October 14, 2020
Macomb County CMH Learning Management System RFP Response to Questions
Question 1:
You are asking for the vendor to supply a webinar tool, our system has integration with many
known web meeting tools, is this an acceptable solution, or is it a firm requirement for the tool to
be provided by the LMS vendor?
Response 1:
MCCMH desires the ability to be able to provide virtual training opportunities to the MCCMH
system. An LMS that has the ability to be integrated with a 3rd party platform like zoom, go to
meeting, etc. would be acceptable. MCCMH asks that the proposal specifies what web meeting
platforms can be integrated with the LMS product.
Question 2:
We are a privately held company. If needed would you sign a Mutual Nondisclosure Agreement
(MNDA)?
Response 2:
No. This is a public bidding process. We would need to comply with the requirements outlined by
Freedom of Information Act.
Question 3:
Does this policy need to be completed now or if awarded the contract?
Response 3:
MCO Policy 3-020 is required to be attached to all Request for Proposals per the documented
process within the procedure section under item 3. There is no action required by interested or the
selected vendor regarding MCO Policy 3-020.
Question 4:
In the RFP document under Scope you request the LMS to provide training services in multiple
areas. Do you want the LMS provider to provide these trainings or that the LMS is capable of
delivering this training in SCORM. PowerPoint etc.?
Response 4:
It is not required for an interested party to develop or provide the trainings outlined within the
Scope Section of the Request for Proposals. MCCMH does desire a LMS system that can assist in
the delivery or monitoring of these areas of interest by the ability to support a variety of formats
(SCORM, Tin Can, HTML5, etc.)
Question 5:
Is it required for a hard copy of the proposal required to be submitted or can electronic submission
be sufficient.
Response 5:
A hard copy of the proposals must be submitted in addition to electronic submissions.

