CRISIS
VENTION

TITUTE'S

NONVIOLENT - h
cmmsmrﬁnvﬁ/ I : J

#©) 6555 15 Mile Road

Please Register on our

~ Sterling Heights, MI 48312 website
_@ 9:00AM-2:00PM

] th th th i ) Identify the behavior levels that contribute to the
JOnUC”'Y 7 / ] 9 & 28 § : development of a crisis & choose an
Februory 2nd, '|7’rh & 1 8’rh SN  appropriate staff intervention for each level.
MCerh 2nd ‘| ‘I’rh & ‘|8’rh . Use verbal techniques to de-escalate behavior.

/

Apr|| 8th ]Afh & 28fh Demonstrate CPI's Principles of Personal Safety

to avoid injury if behavior escalates to a physical

MGY 6fh,.| ch & 26fh level.

June 2nd, ‘|Oth & 30’rh Identify useful honverbal

techniques which can help to prevent acting-out

JUly ]Sth, 22nd & 28Jrh behavior.
th th t Provide for the Care, Welfare, Safety & Security
AUQUSf 6 / 26 & 3 ] ; - of all those who are involved in a crisis situation.
th th th
Sepfember 8 / 24 & 29 Instructors strive to maintain safety for all during this training.

th nd th Please prepare for this training accordingly with the following:
OCtOber 6 ! 22 & 26 - Wear appropriate clothing.

November 3rd/ ] 8”‘ &; 23rd - Wear comfortable shoes.

- Wear minimal jewelry.

Decem ber ] 5Th - Be prepared to make physical contact with a partner during
exercises

Macomb County Community Mental Health programs and services are supported and funded, in part, by the Michigan Department of Health and
Human Services (MDHHS). MCCMH is accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF) and operates under the
direction of the Macomb County Board of Commissioners and the Macomb County Community Mental Health Board. MCCMH centers are barrier-
free, and offer TTY access, American Sign Language communication, and other language translations.



https://www.mccmh.net/training-opportunities/

