
Entering a Claim



Adding Claim Details



Submitting Completed Claims



Checking Claim Integrity



Checking Batch Integrity



Running Reports to Check for Errors



Adjudication Report Sample



Sending Batches to MCCMH SUD Division



Messaging the Billing Team

Questions can be sent to the billing team via email: 
donna.fisher@mccmh.net and tykeisha.allen@mccmh.net
Or through the FOCUS messaging system



Required Modifiers for Billing 
(staff credentials)

DescriptionModifier

Specialty physicianAF

PhysicianAG

Clinical psychologistAH
the rendering provider has a highest educational attainment of a 
bachelor's degree

HN

the rendering provider has a highest educational attainment of a master's 
degree

HO

the rendering provider has a highest educational attainment of a doctoral 
degree

HP

RNTD

LPN/LVNTE

Staffing Modifiers



Required Modifiers for Billing 
(treatment type/group size)

DescriptionModifier

Integrated Mental Health/Substance Abuse ProgramHH

Women’s Specialty ServiceHD

Opioid addiction treatment programHG

DescriptionModifier

Three total patients servedUP

Four total patients servedUQ

Five total patients servedUR

Six or more total patients served US

Treatment Type

Group Size



Frequently Asked Questions

• Q: What do I do if the client is being discharged from residential and has 
already completed the ASAM Continuum there?

• A: If a consumer is discharged from residential to your facility, the ASAM 
continuum should be requested when the consumer calls to schedule the 
appointment.

• Q: How do I know if they already completed an ASAM Continuum within the 
last 45 days?

• A: When clients call to schedule an appointment, they should be asked if 
they have received treatment from any other provider in the last 45 days. If 
they have, they can request that their assessment be sent to you by their 
previous provider.

• Q: What do I do once I receive the ASAM from another provider?

• A: Review the ASAM Continuum to note any changes and add a progress 
note, noting any changes and including updated level of care determination



Frequently Asked Questions, cont.

• Q: What do I do if a client says that they are at a recovery home and need a 
referral for their housing to be funded?

• A: Use the flowchart to determine if the client is appropriate for funding, 
ensure that the home they are residing at is contracted with MCCMH-SUD, 
submit a change in level of care request. If these items are not met, other 
housing options should be explored with the client

• Q: What do I do if the client refuses aftercare when leaving a higher level of 
care?

• A: Check the box at the bottom of the FOCUS discharge indicating that the 
client refused aftercare and provide them with the contact information for 
MCO if they want treatment in the future.



MCCMH-SUD Contacts

• FOCUS Password resets: mcosa@mccmh.net

• FOCUS removal requests, quality concerns, audits, grievances, 
appeals, or recipient rights concerns: 
nicole.palazzolo@mccmh.net

• FOCUS issues or contract questions: nicole.gabriel@mccmh.net

• Billing questions: donna.fisher@mccmh.net or 
tykeisha.allen@mccmh.net

• SUD Health Home questions, BH TEDS issues or reports: 
adam.mchenry@mccmh.net

• Prevention questions: ricki.torsch@mccmh.net

• Billing verification audits: heather.gilbert@mcch.net

• Priority Populations or grants: teresa.crosby@mccmh.net



Questions?

MCCMH SUD Main Line mcosa@mccmh.net

(586) 469-5278 www.mccmh.net


