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 This training explores the role of cultural humility in behavioral health practices and their impact 
on communication, client engagement, treatment planning, and professional relationships. Participants 
will examine how assumptions, communication styles, intent versus impact, and power dynamics can 
influence interactions with clients. The training emphasizes practical strategies for asking respectful ques-
tions, avoiding assumptions, using person centered and trauma responsive language, and strengthening 
therapeutic relationships. 
 

 Through discussion, case studies, and real-world examples, participants will develop skills to sup-
port culturally responsive, person-centered care. Special attention is given to communication practices 
that promote trust, psychological safety, accurate documentation, and alignment with MDHHS expecta-
tions for person centered planning and Individual Plans of Service (IPOS). 
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