MACOMB COUNTY

COMMUNITY MENTAL HEALTH

DATE: 06/15/2026
SUBJECT: NOTICE OF POLICY UPDATE
Revised Policy Update

-Section V. A was updated as follows: Policies will be
reviewed annually.

-Section V. A was updated as follows: All policies
shall conform to and comply with the MCCMH
Policy Manual and be approved by the Macomb

MCCMH Policy 5-011 County Office of the County Executive and the
MCCMH Chief Executive Officer, acting as the
MCCMH Board's designee.

- Section V. E, was updated as follows: Policy
development and revision are the responsibilities of
the policy owner/Department Chief or Director.

- In section V. D. 6. The following statement was
removed: The organizational provider is not excluded
from participation though the MDHHS Sanctioned
Provider list.

. - In section V. H. 2, the following statement was
MCCMH Policy 3-007 removed. Monthly State sanction checks.

- In section V. I, the following was added: CMHSP’s.
- In section V. ], the following was added: State and

Federal Officers.

-The policy name changed from “Follow-up and
MCCMH Policy 8-003 %atisfz}ctior{’Customers” to “Person Served
xperience”.

- Section 1V Definitions; The types of surveys



administered (MHSIP and YSS-F) were defined.

- Section VI. Procedure B, 2 — Methods of survey
administration was expanded to include QR code.

MCCMH Policies may be accessed directly from the MCCMH website by clicking on“MCCMH
Policies.”

Questions and comments regarding these policy revisions may be made to Tema Pefok at
Tema.pefok@mccmbh.net or at (586) 942. 3494

This notice is being sent electronically to all MCCMH staff and providers. Please note that it is the
responsibility of the receiving party to view the policy updates, become knowledgeable of policy
content, disseminate information to appropriate staff within your agency, and ensure staff
compliance.
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