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Critical Incident Stress Management (CISM)  

3 Day Training Course 

Presented by Dennis Potter LMSW, FAAETS 

MCCMH West 
6555 15 Mile Road 

Sterling Heights, MI 

Crisis Intervention is NOT psychotherapy; rather, it is a specialized acute 
emergency mental health intervention which requires specialized train-
ing. As physical first aid is to surgery, crisis intervention is to psycho-
therapy. Thus, crisis intervention is sometimes called “emotional first 
aid”. Designed to present the core elements of a comprehensive, sys-
tematic and multi-component crisis intervention curriculum, this course 
will prepare participants to understand a wide range of crisis interven-
tion services for both the individual and for groups. Fundamentals of 
Critical Incident Stress Management (CISM) will be outlined and partici-
pants will leave with the knowledge and tools to provide several group 
crisis interventions, specifically demobilizations, defusing and the Criti-
cal Incident Stress Debriefing (CISD). The need for appropriate follow-up 
services and referrals when necessary will also be discussed.  

This 3-day course 
combines ALL of the 
content of Interna-

tional Critical Incident 
Stress Foundation 

Inc.’s (ICISF) Assist-
ing Individuals in Cri-
sis & Group Crisis In-
tervention courses.  

 

Approved for  

 19.5 SW CE Hrs     

Approved Provider  

# MiCEC-0038 
 

Must attend all 3 days 
to receive credit. 

Registration Required!  

To Register, please 

follow the link on the  

Training Website 

https://www.mccmh.net/training-opportunities/

