COMMUN

DATE: 11/19/2025

MACOMB COUNTY

ITY MENTAL HEALTH

SUBJECT: NOTICE OF POLICY UPDATE

Revised Policy/Procedure

MCCMH MCO Policy 2-033, “Advance
Crisis Plan / Advance Directive”

MCCMH MCO Policy 2-035, “Crisis
Intervention Services”

MCCMH Policy 9-160, “Recipient Rights
Training”

Update
Revised Section V.A.1 to detail that, “providers shall

initiate the development of a crisis plan within 60 days of
the start of services (or sooner if medically necessary), and
annually thereafter.”

Revised Section V.A.2. to detail that, “the primary case
holder must document in the electronic medical record
conversations related to the crisis plan, the benefits of a
crisis plan, and the person’s response.”

Revised Section V.A 4. to detail that, “For individuals who
choose not to develop or update their current crisis plan,
the primary case holder shall document the reason in the
pre-plan and initiate and document a conversation about
the crisis plan during each periodic review.”

Revised Section V.A.5. to detail that, “Persons served
enrolled in the Behavioral Health Home (BHH) shall
have their crisis plans reviewed monthly. Individuals
enrolled in the BHH who do not have a crisis plan
established shall be encouraged and supported monthly in
developing a crisis plan.”

Revised Section V.A.6. to detail that, “Upon completion of
a crisis plan, a copy of the crisis plan shall be provided to
the individual and documented in the electronic medical
record.”

Revised policy statement to detail that emergency/crisis
services shall be provided for all individuals who request
them.

Updated Section V. A. to detail the current types of
emergency response services in MCCMH’s Emergency
Response Network.

Revised Section V.D.3. to detail that Recipient Rights
Officers/Directors and advisors shall attend the MDHHS-
ORR Basic Skills I and IIT within three (3) months of hire
and complete Recipient Rights Update training annually.



Revised Section V. to detail that information on advocacy
organizations will be provided to potential appellants that
may assist the individual filing the written appeal.

MCCMH Policy 9-520, “Recipient

Requests to Appeal Findings” Revised Section V1. to detail current standards and
operational practices for the submission and review of
written appeals to the Recipient Rights Appeals
Committee.

MCCMH Policies may be accessed directly from the MCCMH internet website by clicking on “MCCMH
Policies.”

Questions and comments regarding these policy revisions may be made to the MCCMH Policy
Administrator, Brienna Szatkowski at brienna.szatkowski@mcemh.net or at (248) 953-5997



