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Purpose of this Document

The purpose of this User Guide is to provide step-by-step instructions on how to navigate and utilize the
CHESS Dashboard effectively. This guide is designed to help end users understand key features,
functionalities, and workflows within the Dashboard to maximize its benefits. Please note that all patient
data displayed in this guide is for demonstration purposes only and represents test data. No real patient
information is included in this guide.

Access the CHESS Dashboard via MiLogin

Sign into MilLogin with your credentials from the State. Once in Milogin, click on Incentive Manager
Vender for Recovery Incentives, then click the “Terms and Conditions” box and you will be taken to the
homepage of the CHESS Dashboard.

The CHESS Dashboard/IM Platform is a web-based application for staff/providers. This is where Patients
are enrolled in the Rewards Incentive (RI) Pilot and where events (UDT appointments) are created and
then updated to trigger reward distribution.

Please note that from time-to-time CHESS Health updates the Dashboard. To ensure you are

utilizing the latest version, please refresh your account regularly. You do this by pressing
Ctrl+Shift+R all at once.

Enroll a New Patient

Upon successful login to CHESS Dashboard, the Home Page displays.

Click Setup New Patient to begin enrolling a new Patient.

CHESS Dashboard

Welcome back Henry.

Quick Links

The New Patient Setup form displays:



New Patient Setup Blair Underwood

First Name *

Elair

Last Name *

Underwood

Date of Birth *

01/01/1998 [m]

Mobile Phone Number *

BE4q | (111)-000-0003

Gender *

Male v
Payer Name *

Michigan Medicaid w
Member ID *

123456789
Staff*

Henry Ford x -

Reward Programs *

MI Recovery Incentives Pilot (Opicids) x

Add Notes +

More Pafient Data Save & C

Fill out all required fields (they will be marked with a red asterisk)

[ I O R O

O O

First Name: Enter the Patient’s given first name or nickname

Last Name: Enter the Patient’s last name

Date of Birth: Enter the Patient’s date of birth

Mobile Phone Number: Enter the Patient's mobile phone number or

choose ‘Alternative’ and ‘Continue’ to generate fake number.

Gender: Enter the Patient’s gender

Payer Name: Choose “Michigan Medicaid”

Member ID: Enter the Patient’s Medicaid ID # (patients are only allowed to be associated with
1 clinic at a time. To prevent duplicate entries, if you attempt to enter a duplicate Medicaid
ID, the system will not save the patient information. If needed, please contact CHESS Support
for assistance)

Staff: Select the staff member(s) associated with the Patient

Reward Programs: Select applicable program (i.e.: Opioids OR Stimulants)

Confirm the set-up details are accurate and click Save & Confirm



If everything is accurate, click Finish Setup

SETUP PERSONAL FINANCIAL CLMICAL REVIEW
Review Testing Testing 456

Please look over the information below to check for any emors.
Afer reviewing, click the confirm button to complete the new patient
«creation process.

Setup Fal
First Name: Testing
Last Mame: Testing 436
Date of Birth: 21M1998
Maobile Phone Number: (111} 000-0002
Gender: Male
Payer Name: Michigan Medicaid
Member ID: 112343666
Staff: Henry Ford
Personal W
Financial W
Clinical v

Next, a pop-up window will display to connect the newly enrolled Patient to their PEX card (which is the
reloadable debit card which will get loaded with the patient’s reward/incentive payments).

Connect PEX Card for Rewards
98 pEX

The patient is eligible for a rewards program to incentivize positive
behaviors. Rewards are delivered to a PEX debit card. To complete
enroliment in the program, link a PEX card to the patient by entering
the last four digits of the card number below.

[J) No card available Connec

To link the patient to the card, enter the LAST 4 digits of the Patient’s PEX card into the pop-up window



and then click Connect.
The next pop up shows successful assignment of card to Patient. Click Close to move on.

If you receive an error message (that looks like the image below) due to multiple cards with the same last
4 digits, click the box next to the name on the card (i.e.: Beneficiary MD-059) you will be giving the
patient you are enrolling. If you continue to receive an error message, try another card and contact
CHESS Health Support via email at support@chess.health

Connect PEX Card for Rewards

The patient is eligible for a rewards program to incentivize positive
behaviors. Rewards are delivered to a PEX debit card. To complete
enroliment in the program, link a PEX card to the patien! by entering
the Iast four digits of the card number below.

Multiple cards were found with a matching last four digits of 7068
Please choose the correct card to assign

([ seneficiary MD-059

([0 Beneficiary ME-044

() No card available

VERY IMPORTANT: The card is ‘Active’. The patient does NOT need to activate it.

If there is a sticker on the card with an instruction to activate the card, remove the sticker before
handing the card to the patient. Also, please remove the letter that is attached to the card prior to
providing to the patient. This letter is not needed and will only cause confusion.

Recording UDTs to Trigger Incentive/Reward Payments

Scheduling 2x Weekly UDTs

Patients will earn rewards for coming to clinic and providing a urine drug test (UDT) test result that is
negative for the presence of opioids and stimulants; if the result is positive, or they do come to the clinic
but are unable to provide a specimen, they will earn a smaller reward for doing so during the first twelve
weeks of the program.

Providers will be recording in the CHESS Dashboard, with each visit, what the individual’s test result was
(or whether they didn't keep their visit to provide a UDT test result).

In order to make it easy to record a result twice a week for the first 12 weeks, and then once a week for
the next 12 weeks, you will first schedule the visits (called “events” in the CHESS Dashboard). Then, each
time the patient comes in, all you/your colleagues have to do is update the corresponding event with the
status (e.g., positive, negative, etc.).


mailto:support@chess.health

Please do not schedule any events outside of the 2, 12-week event series (instructions on
scheduling events are found below) as these will interrupt the reward distribution
schedule. If a patient misses an appointment, please do not schedule a make-up event.
Instead all you need to do is update the event to the missed appointment status according
to the instructions beginning on page 9.

As soon as you have linked the PEX card to the patient profile, you will see the following pop-up asking
you to schedule the first 12 weeks of visits/events that correspond to when the patient will be coming in
for their UDTs for the first 12 weeks. They will be coming in 2x per week for a total of 24 visits for the
first 12 weeks. Click Continue

r
' Michigan Recovery Incentive Pilot
Continue to schedule out the first 12 weeks of 2x Weekly UDTs.

If any you have any questions or issues, please contact
I support@chess.health

On the next pop up, indicate which two days of the week the patient will be expected to come in for their
UDTs, during the first 12 weeks. It is recommended, but not required, that providers schedule the 2x
weekly UDT appointments 72 hours apart. Please choose either: Monday & Thursday or Tuesday &
Friday or Friday & Monday.



Create New Event - 2x Weekly UDT (Opioids)

Title*
2% Weekly UDT (Opioids)

Days Select two days 72 hours apart (e.g. Mon & Thu; Tue & Fri; Fri & Mon)

e R |_

Start Date™ Time® Timezone

‘ 09/12/2025 =] 8:45 AM © Central Standard Time (CST ~

Staff Attendee(s)

Sun Mon

| Tue

| Wed

Michigan All Entities x v ‘

Comments,

ﬂh

Put the date of the first UDT in the Start Date field (which could be today). Also indicate what time they
will be expected for their UDT tests. If unsure about time, just choose 9:00 AM.

Nothing else needs to be changed. Just click Save and the first 12 weeks’ worth of events will be
scheduled for the patient.

This pop-up modal will appear. Confirm the date/time of the first UDT is correct.

Confirm Event Details

Patient: Michigan Demo Test
Event: 23 Weekly UDT (Opioids)

DateTime: 10/21/2024 10:42 AM

=

If the date/time of the first UDT is right, click Confirm. If not, click Cancel and do again.



Entering Event Status to Trigger Rewards

For a Patient to receive a reward on their PEX card, a status of that event (UDT appointment) must be
entered in the CHESS Dashboard. Once the status has been entered, if applicable, the Patient will
immediately receive a monetary reward on their PEX card.

The event statuses you can choose from are:

e Negative UDT - no target substance present

¢ Positive UDT - target substance present

e Missed Scheduled UDT (excused) - Patient provided advanced notice that they could not attend
the appointment

e Missed Scheduled UDT (unexcused) - Patient did not show to the appointment and did not
provide advanced notice

e Unable to Provide Specimen - unable to provide specimen to be tested

Incentives will begin at $10 and will increase by $1.50 after every two consecutive negative UDTs. When a
Patient’s test shows that they used the target substance (positive UDT) or when the Patient has an
unexcused absence (no advanced notice that they will miss), incentives will reset to a lower amount (the
initial amount of $10). Once the Patient’s UDT shows 2 consecutive negative results, incentives will
increase.

A “recovery” of the pre-reset value will occur after two consecutive UDTs that are negative for the target
substance. At that time, the participating Patient will recover their highest, previously earned incentive
amount without having to restart the process, no matter when in the course of the program the use of
the target substance occurs. Patients will not be penalized for UDTs that return positive for other
substances that are not being targeted under the RI Pilot.

A monetary reward of $5 is given on an unlimited basis for the Patient’s continued engagement in
treatment so the Patient can be rewarded for attending the appointment and participating in the UDT.
This reward can be distributed no more than 1 time per day and only applies to the first 12 weeks of the
pilot.

Important: Please update the status of a negative/positive UDT as soon as possible after the test results
are available so that the patient gets their reward immediately. Ideally, this would be done prior to the
patient leaving the clinic.

Very Important: Always record events in order. If a patient has events in the past that do not have
statuses (such as if the patient missed their UDT visits and no one recorded these missed events), then
FIRST mark the status of these past events (likely “Missed Scheduled UDT") and only then mark the
status of today’s event.

There are 2 ways you can find a patient’s scheduled event to record the status so the reward payment
goes their PEX card (via the Events TAB or via the Patient Detail Page)

Via the Events TAB, click on the Events from the Navigation task bar of the CHESS Dashboard.



Dashhoard

Patients Events Reports Sandbox Agency (QA)
Search All Events 11/17/2024 - 12/15/2024 (y) Create Event
Start Title Status Duration  Participants
All Events Mon, Noverber 18, 2024, 1:00 AM Weekly UDT (Opioids) Scheduled 0 mins View Participants @

Here, by default, all events populate for all your patients.
The default view shows you events and the status of events for the past 14 days and the next 14 days.

You can search for a specific patient by entering their name in the search box in the top left and you can
change the date range, including just looking at today’s results.

Q e B
- start Title Status Duration  Participants
All Events
Mon, August 5, 2024, 914 AM 2x Weekly UDT (Opioids) 0 mins e
My Events
Won, August 5, 2024, 10:18 AM 2x Weekly UDT (Opioids) 0 mins -]
Patients
Thu, August 8, 2024, 914 AM 2x Weekly UDT (Opioias) 0 mins [}
Hans July-1
Thu, August 8, 2024, 10:18 AM 2x Weekly UDT (Opioids) 0 mins -]
Dana July 1 Man, August 12, 2024, 9:14 AM 2x Weekly UDT (Opioids) 0 mins @
Bruce Springsleen Won, August 12, 2024, 10:18 AM 2x Weekly UDT (Opioids) 0 mins -]
Thu, August 15, 2024, 914 AM 2% Weekly UDT (Opioias) Canceled 0 mins
Conort 1 Test U, ALQUS X K1y (Opioias) " N -]
Thu, August 15, 2024, 10:18 AM 2x Weekly UDT (Opioids) 0 mins -]
In-Progress 5.2 Test
July-1 hion, August 19, 2024, 9:14 AM 2x Weekly UDT (Opioids) 0 mins e

The status of the event will always populate as scheduled. You can change to canceled or completed. If
the event (UDT appointment) has been completed, choose completed, if canceled, choose canceled. The
purpose of this is to provide you with an overall view of the statuses of all your Patients. This list is what
you will see when you click the Events TAB without entering in the Patient’s name in the search field

To record the result of a patient UDT appointment (event status), click on the actual event that needs to
be updated by going to the blue circle with the 3 dots inside. From the options listed (Change Status or
Edit Event), choose Change Status.

My Events 121052023 - 12/04/2024 Y (" Create Event
start Title Status Duration  Participants

Tue, January 2, 2024, 4:01 PM 2x Weekly UDT (Opioids) Scheduled 0 mins View Participants

Tue, January 9, 2024, 4:.01 PM 2x Weekly UDT (Opioids) Scheduled 0 mins \  Change St

Tue, January 16, 2024, 4:01 PM 2% Weekly UDT (Opioids) Scheduled 0 mins v Edit Event

Tue, January 23, 2024, 4:01 PM 2x Weekly UDT (Opioids) Scheduled 0 mins View Participants @

The next pop up will ask you to choose the status of the UDT Event/Appointment. Choose the applicable
status from the drop-down. Then, next to the Patient’s name, click to display the drop down and click on
the applicable status (i.e.: Negative UDT, Positive UDT, Missed Scheduled UDT (excused), Missed
Scheduled UDT (unexcused) or Unable to Provide Specimen). Once complete, click Save.

10



| S

BB Weekly UDT (Stimulants)
2
& EventDate: Mon, December 2, 2024, 9:00 AM
2
12 staff
f2 Michigan Testing Staff
2
_2 Patlents Renly (Not Required)
i
B Testing Testing6.3 @ Pending v
'8, )
|| ; Pending

g| When patient status - "
|| Once status Negative (no stimulants detected)
'8 Positive (stimulants detected)
= Missed scheduled UDT (unexcused)

g Cancel .
| Missed scheduled UDT (excused)
B Unable to provide specimen

r9, 2024, 9:00 Am We

*** Reminder: Please be sure you update events in the correct order by date otherwise
you risk interrupting the escalating reward amounts. ***

***Important: prior to clicking Save, double check for accuracy. Click Cancel and start
over if needed. Once a status has been assigned, it can’t be changed***

PLEASE NOTE: if you update an event inaccurately, please contact CHESS as soon as

possible so we can fix and prevent the incentive schedule from being interrupted.

Via the Patient Detail Page, you'll need to access the Patient you want to update under the Patients TAB

by choosing the applicable Patient from the patient list

CHESS Dashboard

Messaging

Events Reports Library Admin

Patients

Name

Completed July 1-52 #3
Jessica July 1-52#3

Completed July 1-5.1#3

Search Page...

Alias Date of Birth ~ Mobile No. Language
1/1/1995 (456) 321-4789 EN
1711999 (789) B54-4123 EN

2/211995 (789) 654-1233 EN

Search All

Gender

Male

Female

Male

Entity
Michigan - Provider A
Michigan - Provider A

Michigan - Provider A

Setup New Patient

Enrolled
24 Hours Ago
24 Hours Ago

1 Day Ago

Digital CBT
(]
]
@

Then from inside the patient details page, click on This Week in the Events card.

11



Edit Details

< Michigan Demo Test (patient nas not compieted onvoaraing)

Basic Information

First Name Michigan

Last Name: Demo Test

Amount Eamed

$25.00

This WWeek

3 Events

Date of Birth: 1111895
Mobile Phone Number: 123) 4567699

obile Fhone Humber o= Last Reward Dale
Language: +4 t 11/14/2024
Gender: Female

Entity Michigan - Provider A

Persona

Financial

Clini

***Please Note: From the Rewards card, you can see the amount of rewards earned to date and the date
the last reward was received***

Then you will see the default setting of events that are scheduled for Last & Next Week or you can change
the setting to Next Week or Last 7 Days. Click on Open Full View to go to all events for that particular

patient.

Require Reply Michigan 's Events Y CreateEvent )

< DateRange | Next Week
Start Title Status Duration Participants
Thu, October 31, 2024, 10:42 AM 2x Weekly UDT (Opioids) Scheduled 0 mins View Participants|
Thu, October 31, 2024, 2:00 PM 2x Weekly 60mins  View Particip. -]
Scheduled 0 mins View Participants @

Mon, November 4, 2024, 10:42 AM 2x Weekly UDT (Opioids)

To record the result of a patient UDT appointment (event status), click on the actual event that needs to
be updated by going to the blue circle with the 3 dots inside. From the options listed (Change Status or
Edit Event), choose Change Status.

My Events 12/05/2023 - 12/04/2024 Y ( Create Event
Start Title Status Duration  Participants

Tue, January 2, 2024, 4:01 PM 2x Weekly UDT (Opioids) Scheduled 0 mins View Participants

Tue, January 9, 2024, 4:01 PM 2% Weekly UDT (Cpioids) Scheduled 0 mins y Change St

Tue, January 16, 2024, 4:01 PM 2x Weekly UDT (Opioids) Scheduled 0 mins v Edit Event

Tue, January 23, 2024, 4:01 PM 2% Weekly UDT (Opioids) Scheduled 0 mins View Participants @ |

The next pop up will ask you to choose the status of the UDT Event/Appointment. Choose the applicable
status from the drop-down. Then, next to the Patient’s name, click to display the drop down and click on
the applicable status (i.e.: Negative UDT, Positive UDT, Missed Scheduled UDT (excused), Missed
Scheduled UDT (unexcused) or Unable to Provide Specimen). Once complete, click Save.

12



Weekly UDT (Stimulants)

Event Date: Mon, December 2, 2024, 9:00 AM

Staff

Michigan Testing Staff

Patients Reply (Not Required)

Testing Testing6.3 @ Pending v

|
When patient status

Negative (no stimulants detected)
Positive (stimulants detected)

- I Missed scheduled UDT (unexcused)
ancel
Missed scheduled UDT (excused)

Unable to provide specimen

Once status

*** Reminder: Please be sure you update events in the correct order by date otherwise
you risk interrupting the escalating reward amounts. ***

***Important: prior to clicking Save, double check for accuracy. Click Cancel and start
over if needed. Once a status has been assigned, it can’t be changed***

PLEASE NOTE: if you update an event inaccurately, please contact CHESS as soon as
possible so we can fix and prevent the incentive schedule from being interrupted.

The next pop-up window confirms that the Patient has earned the applicable reward. Click Close to close
this pop-up.

Reward Earned!

Patient eamned $10.00 for this event.

Funds posted to patient's FEX card; the patient can view details in
Connections app or in 3 text message.

For Positive UDT, Missed Scheduled UDT (unexcused/excused) and Unable to Provide Specimen

13



statuses only, a pop-up window appears informing you that the Patient did not receive a reward. For
Positive UDT and Missed Scheduled UDT (unexcused) the Patient reward amount will be reset back to
$10. Click Close

Reward Not Earned

The event status was updated successfully, but the patient was not
eligible to earn a reward for the following reason:

No reward was earned and increment was reset for "2x Weekly
UDT (Opioids)” with a status of "Positive (opicids detected)”

A—

For Positive UDT and Unable to Provide Specimen ONLY, you will be asked to confirm you want to
reward the Patient for Continued Engagement. Click Continue

Record Reward for Continued Engagement?

This patient is eligible to be rewarded for continued engagement.

Click "Continue” to proceed with recording the event.

The next screen requires you to create the event to trigger the reward distribution for continued
engagement in treatment.

The Achieved status will be displayed automatically. Ensure all other information entered is complete and
accurate. The date will automatically populate to the present day. Edit the date if applicable and click
Save

14



Create New Event - Continued Engagement in Treatment

Titie*

Continued Engagement in Treatment

sat Event status (@0)  Repeating

Status*
S - v
Patient(e)

Michigan Demo Test x

Date* Timezona
1012112024 © Central Standard Time (Cf

[0 Use Evnt Date for Reward

Staft Attendee(s)

Henry Ford x

comments

Hiaden to patient (7) (@)

Confirm the event details. If everything looks correct, click Confirm. If not, click Cancel and start over.

Confirm Event Details

Fatiznt Michigan Demo Test
Event: Continued Engagement in Treatment

Status: Achizved
[Thie status earns a reward)

DatelTime: 10/21/2024 2:47 FM

This action cannot be undone.

The Reward Distribution pop-up appears notifying the reward has been successfully distributed (reward
for continued engagement is always $5). From here click either Patient Details or Events Tab.

15



Reward Earned!

Patient eamned $5.00 for this event.

Funds posted to patient’s PEX card; atient can view details in
Caonnections app or i message.

Scheduling Weekly UDTs

After you enter the status for your 24" event (the last event for 2x Weekly UDTs), you will see a pop up
asking you if you want to schedule the next 12 events (Weekly UDTs). The pop up will look like this:

Michigan Recovery Incentive Pilot

First 12 weeks completed for the patient. Do you want to schedule out the next

12 weeks of Weekly UDTs?

Click Yes

For Weekly UDTs, choose the one day of the week your patient will be coming in for their UDTs. Then
choose the start date and time of the weekly appointments (if unsure on time, choose 9:00 AM). Click
Save

16



Create New Event - Weekly UDT (Opioids)

Title*

‘Weskly UDT (Cpioids)

Set Event Status Repeating (@0

Days Select day of the week patient will be tested (one day only)
‘ [ [ o [ [ [ [
Start Date* Time* Timezone
1240212024 =] INMNPM © Ceniral Standard Time (CE

Reminder Before Event®

No Reminder

Repeating Duration

End Date Weeks Repeated

Number of Weeks Repeated

12

Patient(s)

Dia Test123 x

Staff Attendee{s)

Henry Ford x

Hidden to Patient (%)

v
+
-
v

Next, confirm the event details. If correct, click Confirm. If not, click Cancel and edit.

Confirm Event Details

Dia Test123
Weekly UDT (Opioids)

1210272024 3:11 PM

- =




Edit Event Date or Cancel Events

Edit Events:
If one of the scheduled events falls on a holiday or the patient notifies you they won't be able to attend
one of their events, you have 2 choices:

1. You can do nothing - leave the event date as scheduled and update the event with the applicable
status when they complete the UDT
2. Or you can edit the event date to the rescheduled date by following the directions below

If your patient is unable to attend events on the same days that were established when you first created
the series, you can edit the day of the events per the instructions below.

Editing Event Date:
To edit an event date, you'll first want to locate the applicable event in the CHESS Dashboard. To do this,
you can search events by patient and you can filter to the applicable date range.

Events Reports Library

Search Events My Events Date | 02/19/2025 - 03/19/2025 (v) Create Event
Start Title Status Duration  Participants
All Events \Wed, March 5, 2025, 3:46 PM 2x Weekly UDT (Opioids) canceled omins  View Participants @
Thu, March 6, 2025, 3-49 P 2x Weekly UDT (Opioids) Scheduled Omins  View Participants @

My Events

Once the event that needs to be edited populates, click on the 3 dots in the blue circle and select Edit
Event

Thu, August 22, 2024, 3:31 PM 2x Weekly UDT (Stimulants) Positive (stimulants 0 mins View Parlicipants @
detecied)

Mon, August 26, 2024, 3:31 PM 2x Weekly UDT (Stimulants) no stimulants 0 mins View Parlicipants @
Thu, August 29, 2024, 3:31 PM 2Zx Weekly UDT (Stimulants) 0 mins View Participants!

Mon, September 2, 2024, 3:31 PM 2% Weeekly UDT (Stimulants) 0 mins \ Change Status &
Thu, September 5, 2024, 3:31 PM 2x Weekly UDT (Stimulants) Scheduled 0 mins v Edit Event -]
Mon, Sepiember 9, 2024, 3:31 PM 2x Weekly UDT (Stimulants) Scheduled 0 mins Vv Edit Series -]

L_Thy Sentemmber 12 024 331 DR 2o Wby L IOT (Ctipilanis) Crhedul=d 0 eoin. Viswy Bardisinants .

The event date will automatically populate to the same date of the originally scheduled event. Change the
date to the date that is correct for the rescheduled UDT appointment. If everything looks correct, click
Save

18



Cancel Events:

Edit Event

Title*

2x Weekly UDT (Gpioids)

Reminder Before Event*

No Reminder

End Date

11/25/2024

Patient(s)

Cohort 1 Test x

Staff Attendee(s)

Dia CSTeam x

Comments

Priority*

Normal

Hidden to Patient

G

e

If a patient needs to be disenrolled from the rewards program, please ensure you cancel all remaining
scheduled events for that patient. This helps prevent confusion on which events still need to be updated.

To do this, go to the Events TAB in the Dashboard and locate the first event in the series that needs to be
canceled (see instructions above on locating events). Go to the first event listed in the series and click on
the circle with the 3 dots inside.

My Events

Start

Wed, March 5, 2025, 3:46 PM
Thu, March &, 2025, 3:43 PM
Mon, March 10, 2025, 3:49 PM
Thu, March 13, 2025, 3:49 PM

Mon, March 17, 2025, 3:49 PM

Title

2x Weekly UDT (Opioids)
2x Weekly UDT (Opioids)
2% Weekly UDT (Opioids)
2x Weekly UDT (Opioids)

2x Weekly UDT (Opioids)

Date

02/18/2025 - 03/19/2025

Status

Cancelea

Scheduled

Scheduled

Scheduled

Scheduled

1r

Duration

0 mins

0 mins

0 mins

0 mins

0 mins

{ Create Event
A

Participants

View Participants Q

View Parficipants @

y Change Status
\ Edit Event
v Edit Series

Cancel this Event

- Rema.n.ngP

From the drop down, choose “Cancel Remaining” then choose the cancelation reason. Your options are
Staff Unavailable, Patient Unavailable, Patient Left Treatment, Location Closed, and Treatment Plan

Changed.

Cancel Remaining Events

Cancel Reason:

{/ \\\
| No )

Are you sure you want to can

Staff Unavailable

Patient Unavailable
Patient Left Treatment

Location Closed

Treatment Plan Changed

19



Choose the cancel reason and then click, Yes, Cancel

Cancel Remaining Events

Cancel Reason: Patient Left Treatment

Are you sure you want to cancel remaining events?

Yes, Cancel

Once you choose to cancel, all events in the series will be updated to “Canceled” so you can easily identify
which events no longer need to be updated

My Events Date | 02/19/2025 - 03/19/2025 @
Start Title Status Duration  Participants

Wed, March 5, 2025, 3:46 PM 2x Weekly UDT (Opioids) Canceled 0 mins View Participants @
Thu, March 6, 2025, 3:49 PM 2x Weekly UDT (Opioids) Canceled 0 mins View Participants @
Mon, March 10, 2025, 3:49 PM 2% Weekly UDT (Opioids) Canceled 0 mins View Participants @
Thu, March 13, 2025, 3:49 PM 2x Weekly UDT (Opioids) Canceled 0 mins View Participants @
Mon, March 17, 2025, 3:49 PM 2x Weekly UDT (Opioids) Canceled 0 mins View Participants @

Edit Days of the Event:
As shown in the instructions above, find the first event of the series that you need to change and click on

the blue circle with the 3 dots inside. Then choose Edit Series

Phoenix House Test's Events Date | 09/05/2025 - 10/03/2025 @

Start Title Status Duration  Participants

Sun, September 7, 2025, 1:54 PM 2x Weekly UDT (Opioids) MNegative (no opicids detected) 0 mins View Participants @

Wed, September 10, 2025, 1:54 PM  2x Weekly UDT (Opioids) Scheduled 0 mins View Participants @
Sun, September 14, 2025, 1:54 PM  2x Weekly UDT (Opicids) Scheduled 0 mins v Change Status g
Wed, September 17, 2025, 1:54 PM 2x Weekly UDT (Opioids) Scheduled 0 mins v Edit Event -]

Sun, September 21, 2025, 1:54 PM 2x Weekly UDT (Opioids) Scheduled 0 mins Y Edit Series
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Then you will see the following screen

then click Save.

The Patients TAB of the CHESS Dashboard allows staff to easily search for a specific Patient or browse a

Edit Series

Title®

2 Weekly UDT (Opioids)

Days

- ] -

Reminder Bafore Event®

Mo Reminder

End Date

1172972025

Patient(s)

Phoenix House Test Drop x

Staff Attendee(s)

Diana Chesla-Hughes x
Comments
Priority*

Mormal

MNotify Patient About Event Creation @)

Hidden to Patient

e

Patients TAB

list of existing Patients.

The Patients TAB contains the following functionality:

Add a new Patient to the CHESS Dashboard
Browse a list of existing Patients

Search for a specific Patient

Edit Patient details, such as Patient phone number, Medicaid ID, etc.
Upload Patient Consent Form

. Once on that screen, choose the applicable days of the week and
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e Check details regarding the Rewards Program

Click on the Patients TAB and
select the Patient to view

Once the profile is open, click on

Edit Details

ing)

Edit Patient Information

Lsnnnnnny

CHEs Db

Patients 100 most Receny arch P
Nami Date of Birth
Mikey H 92612020
Eiise Watson 2014
TestP TestP 111998
Test idk 151990
test9141 test 41411980
tesio11201 Isal 21889
well test 102972009

(510) 7555420

(984) 964-7693

Gender

Male

Female

Fermale

Wale

Fermale

Female

Male

Entity Onboarding
Entty A 91262020
Entity A 92412020
92212020
91152020
8142020
91172020

9412020

Setup New Patient

eTherapy

00000

N,

aY
Resend Link |
/

I'd
( Edit Details
.

test

test

42211975

{405) 524-4414

English

Male

Dia CHESS

My Recovery Data

Total Points

50

Totsl Badges

0

This Waek

1 Event

+ Add Event

Amount Eamed

$0

Last Reward Date

N/A

Choose a sub-tab (i.e.: Basic Information, Personal, Financial, Clinical or Rewards) as applicable and edit

the information. When finished, click Save Changes

Editing Michigan Demo Test

)

Basic Information *

Program Enrallments

MI Recovery Incentives Pilot (Opicids)

» Enroliment Details

Add Program

Personal

Financial

Enrollment Status: Enrolled

Clinical

Rewards
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Adding Patient Consent Forms

You can attach documents to your Patient’s profile (i.e.: consent forms). First you will need to ensure you

have the document saved on your computer so it can be uploaded to the CHESS Dashboard.

From the Patients TAB, click on the Patient’s name to open their profile then click on Manage Documents

CHESS Dashboard

Home Patients Community

L]
Sanssnnny

Reports Library Admin

< Cort Test Cohort 1 (Patient has not completed onboarding)

Basic Information
First Name:

Last Name:

Date of Birth:

Mobile Phone Number:
Language:

Gender:

Patient Notes:

Entity:
Personal
Financial

Clinical

Open Emergency Contact Info
View Patient Surveys
Manage Patient Notes

== 4

Cort
Test Cohort 1
101151998

(444) 8887777

na

M Testing Entity

s

~

s

This Week

0 Events

+Add Event

Next you will see a pop up that looks like the image below. Choose Add New

Documents

MNo documents available.

Then you will be asked to choose your file to upload. Once you have chosen your file, click Upload
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Upload New Document

You will then see that the file has been uploaded. From here you can edit the name of the file, delete the
file, add an additional file, or download the file.

Documents

MI Test Document docx

To access the file in the future, go to the Patient profile and click on Manage Documents

Rewards Module Details

On the Rewards Card in the patient profile, you can see the amount of rewards earned to date and the
date the last reward was earned.

Click on the Rewards Card to open the rewards information for the Patient chosen.
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< Michigan Demo Test

(Patient has not completed onboarding)

Edit Details

J

Baslc Information
First Nama:

Lazt Name:

Date of Birin:

MCDiE PRons Mumber:
Language:

Gendar:

Entity:

Parsonal

Financial

Clinical

Michigan
Damo Teet
1171535

{123) 456-T859

Famala

Michigan - Pravider A

This Week

3 BEvents

+ Add Event

'l

Amount Earned

$10.00

Last Rerward Dale

10/21/2024

When this card is clicked, the Rewards details for the Patient will display including:
e Reward history, the amount of money earned to-date, and enrollment status. Click on the carrot

next to Reward History to see the drop down that includes all rewards details

Rewards

Get PEX Details

weekly UDTs.

+ Linked Programs

positive behavior by

MIRIP Continued Engagement
This pilot for the state of Michigan incentivizes

MI Recovery Incentives Pilot (Opioids) Eamed: $10.00
.

This pilot for the state of Michigan incentivizes
positive behavior by rewarding beneficiaries for

Enrolled: 12/8/24
Enroliment Status: Enrolled

Earned: $0.00

Enrolled: 12/8/24

Status: Enrolled

for in

> Reward History

up to 2x weekly.

~ Reward History

Amount Eamed: 510 00
12/9/24, 1.27 PM

up to 1x weekly.

> Reward History

MIRIP - 2x Weekly UDT (Opioids)

Weeks 1-12: for 2x Weekly UDT (Opioids),
beneficiaries are rewarded for negative UDT

MIRIP - Weekly UDT (Opicids)

Weeks 13-24: for Weekly UDT (Opioids),
beneficiaries are rewarded for negative UDT

Eamned: $10.00
.

Enrolled: 12/8/24
Enroliment Status: Enrolled

UDT - Negative (no opioids detected)

Earned: $0.00

Current Progress

Enrolled: 12/8/24
Enroliment Status: Enrolled

x

Enroll/Disenroll/Complete Patients in the Rewards Program

Patients’ enrollment status in the rewards program should be entered in the CHESS Dashboard during the
Patient set up as seen beginning on page 3 above.
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Enrollment Status in the Rewards Program can be edited according to the following:

e Enrolled = Eligible for Rewards

e Disenrolled = Not eligible for Rewards (e.g., early withdrawals/terminations). If a Patient is
erroneously enrolled in Rewards, use “Disenrolled” to turn off Rewards access.

e Completed = Completed weeks 1-12 (2x Weekly UDT) and completed weeks 13-24 (Weekly UDT)

There may be times when you need to disenroll your patient from the rewards program (i.e.: no
longer Medicaid eligible, extended inpatient hospitalization/jail term, etc.). If it is determined after
disenrollment the patient is eligible for rewards again (after hospitalization/jail term, etc.), please
create a new enrollment for your patient. Patient’s enroliments cannot be paused. They can only
be disenrolled with a brand new enroliment being created, if needed, in the future.

From the Patients TAB, open the Patient’s detail page as outlined above. Click on the Patient’s name to
access their account, then click on Edit Details

o GHESS Daghboard

< Michigan Demo Test (Patient has not completed onboarding)

In the patient profile, click the sub-tab Rewards and the following screen will populate. To disenroll or
enroll a participant in the Rewards Program, click on the dropdown next to Enrollment Details

Editing Michigan Demo Test 1
Basic Information * Personal Financial Clinical Rewards
Program Enraliments

MI Recovery Incentives Pilot (Opicids)

» Enmoliment Details

Add Program

Edit participant Enrollment Status as appropriate:
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Editing Michigan Demo Test /

Basic Information * Personal Financial Clinical Rewards
Pragram Enroliments

MI Recovery Incentives Pilot (Opicids)

w Enrolime:

Enrcliment Stalu{
v

Enrolied

PEX Card Details:
Card Number: == 2322

Card Balance: 525

When disenrolling a Patient, you can select the reason for disenrollment. Your options are as follows:

Patient Non-Adherent - excessive unexcused absences or positive results

Patient Ineligible/loss of coverage — no longer meets requirements to participate in the
pilot (ex: loss of Medicaid coverage)

Patient left treatment (AMA) - patient dropped out of clinic services against medical
advice

Patient moved to alternate LOC - patient is inpatient

Patient changed providers — patient moved services to a different provider who does not
participate in the Recovery Incentives Pilot

Patient completed treatment — patient discharged from clinic services

Patient deceased - patient passed away while being enrolled in the pilot

Patient requested - patient asked to be taken out of the pilot

Program no longer available - clinic no longer participating in the pilot

Other - anything not captured in the reasons above

Edltlng Demo Test : Cancel Edit :l Save Changes

Basic Information Financial Clinical Rewards

Program Enrollments

MI Recovery Incentives Pilot (Opioids) Enroliment Status: Enrolled

w Enroliment Details

Enroliment Status:

Disenrolled v
Disenroliment Res

PEX Card Details:
Card Number: ---- 0626
Card Balance: $10

Once complete, click Save Changes in the upper right-hand corner.

When you disenroll a patient from rewards, please be sure to cancel the remaining events they
have scheduled. See page 19 of this document for instructions on canceling events.
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Run Reports

If you would like to run reports for data analytics, you can easily do this from the CHESS Dashboard.
Once you have logged into the Dashboard, click on the Reports TAB on the task bar

CHESS Dashhoard

Home Patients Community Messagi Events Reports

The next screen will populate. Choose the type of report you want to run from the Report Type
dropdown. Reports applicable to the RI Pilot are Reward Program Analytics, Reward Program
Disenrollment Increments, and Reward Event Analytics.

You also have the option to choose from a variety of Additional Fields. For example, Member ID # (this is
the Patient Medicaid number), Patient Entity, etc.

Reports \ Favorites “]l
Report Type /

Patient Extract Report ¥

All Patients Entities Payers Groups Patients

Select Entity(s) v Select Entity Report Group(s) v

[J Exclude NSP ¥ Enabled Patients Only

¥ Exclude Deleted Patients

Additional Fields /

[ Patient Name [ Patient Language

[ Patient Alias [) Patient Primary Staff
[ Patient Payer [ Patient Recovery Date
[] Patient DOB [ Patient External ID

¥ Patient Member ID ¥ Patient Entity
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Reward Reports are:

Reward Program Analytics: captures data on unique number of Patients who participate in the pilot,
who successfully completed participation in the pilot, started in the pilot during the selected date range,
Patients that dropped out of the pilot, average length of participation in pilot, percentage of available
incentives earned across Patients, and average monetary value of incentive earned across Patients.

Reward Program Disenrollment Increments: captures data on the percentage of Patients who stop
earning incentives at defined increments. Increments of time are established by weeks. For example,
Week 1-3, Week 4-6, Week 7-9, etc. of the pilot.

Reward Event Analytics: captures number (or percentage) of UDT results that are positive and negative.

Reward Status Report: reflects earnings for individuals enrolled in the rewards program during the date
range entered. It also shows which rewards program the patient is in, their enrollment status (i.e.:
enrolled/disenrolled/completed), disenroliment date and disenroliment reason.

Reward Audit History Report: reflects data on reward statuses and how much money was distributed
during the date range entered. Also shows what staff members initiated the reward distributions and on
what day/time.

Report Groups

You can pull data for a specific entity or report group. Report groups allow for data pulls from multiple
entities at one time. The RI Pilot report groups include entities by region for PIHP staff and cohorts for
the State staff. Access to reporting groups is determined by allowable PHI to view.

To access your report group, follow the instruction above (i.e.: go to the Reports TAB and choose the type
of report you want to view). Then once you click on Entities, you will see an option for Select Entity
Report Group(s)

Reports ( Favorites )

Report Type

Patient Extract Report v

Select Entity(s) Select Entity Report Group(s)

[0 Exclude NSP % Enabled Patients Only

% Exclude Deleted Patients

Additional Fields

[J Patient Name [ Patient Language

[J Patient Alias [J Patient Primary Staff
[0 Patient Payer [ Patient Recovery Date

[ Patient DOB [ Patient External ID

% Patient Member ID ¥ Patient Entity

When you click on Select Entity Report Group(s), you will see a drop down of the available groups. Click
the box to the left of the name of the group you want to access then click View to run the report.
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*** Please note: you can save any reports as favorites and download reports into a .xls document.***

Reports

Report Type Iy
Rewards Audit History Report v

Date Range

10/28/2024 - 11/27/2024

All Patients

IR

Select Entity(s) v Select Entity Report Group(s) -

Search

Additional Fields

e ey eres =z
[ Patient Name O [J PIHP Region 10 Entit
3 Patient Alias ] [] PIHP Region 2 Entiies
[0 Patient Exteral ID g L PP Reglon 3Ertties
[ PIHP Region 4 Entities
0 Patient GUID a [] PIHP Region 5 Entities
] Entity Zip O []_PIHP Region 6 Entiies s
0 el (0 Banked Rewards




Important Information on PEX Cards

There will be instances where Patients lose their PEX card. When this happens, notify
CHESS Health Support team immediately according to the contact information below. Pilot
staff must contact CHESS Health on behalf of patients.

When you contact CHESS Support regarding a lost PEX card, you will need to provide the
last 4 digits of the lost card and the last 4 digits of the replacement card so the support
team can deactivate/activate accordingly. If there are any unspent funds on the lost card,
the CHESS support team will transfer the funds to the replacement card.

CHESS Support is available to you on Mondays - Fridays from 8:00 AM ET to 6:00 PM ET. Emails are

addressed quicker than phone calls.

Things to know about PEX cards:

PEX cards can be used as debit or credit. If someone attempts to use as debit but the purchase
will not work, they should request the charge be re-run as credit

If the patient is getting gas, please instruct them to go into the store first and request a certain
amount be added to the pump. PEX cards generally do not work at the pump

Cards are not linked to a bank account and funds cannot be loaded onto the cards

PEX cards do not require activation

PEX cards do not require a PIN

Loaded funds can only be used for direct Point-of-Sale (POS) transactions (cannot be used at an
ATM)

The zip code for all MI Pilot PEX cards (incase a Patient needs to know for a purchase is:
48933)

PEX 24/7 Customer Service number is 1-866-685-0898

This link provides information regarding the use of the PEX cards:
https://www.pexcard.com/legal/cardholder-fifththird-guide/

CHESS Health Support:

Available M-F from 8 AM ET to 6 PM ET

Email: support@chess.health (quickest method of support)

Call: 844-692-4377
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