
 
 

 

 
 
 

DATE: 05/07/2025 

SUBJECT: NOTICE OF POLICY UPDATE 

Revised Policy Update 

MCCMH MCO Policy 2-032, “Person-
Centered Planning, Training, and the Role 
of Health and Safety Considerations” 

• Policy language was combined with MCCMH’s 
previous person-centered planning (PCP) policy 
to streamline content.  

• Additional language was added to Section V.K. to 
clarify standards related to individual plan of service 
(IPOS) training. 

MCCMH MCO Policy 3-005, 
“Pharmaceutical Company Sales 
Representatives at MCCMH Provider 
Sites” 

• Section V.B.2 was revised to detail that, “Each site 
must retain a copy of the confidentiality agreement 
for each sales representative that visits.” 

• Section VII.D. was revised to reference, “Macomb 
County Code of Ethics, Enrolled Ordinance No. 
2019-05, December 2019.” 

• Section VII D. was revised to reference, “MCCMH 
Policy 1-001.” 

MCCMH MCO Policy 9-100, 
“Applicability of Recipient Rights 
Policies” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-110, 
“Authorizations and Functions” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-130, “Recipient 
Rights Director” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-405, “Recipient 
Rights Protection Standards” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 



This notice is being sent electronically to all MCCMH staff and providers. Please note that it is 
the responsibility of the receiving party to view the policy updates, become knowledgeable of 
policy content, disseminate information to appropriate staff within your agency, and ensure staff 
compliance.  

MCCMH MCO Policy 9-550, 
“Harassment Following Rights Activity” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-605, “Bill of 
Rights/Responsibilities” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

Exhibit A – “MCCMH’s Bill of Rights and 
Responsibilities” was updated to include all current rights 
and responsibilities of persons served. 

MCCMH MCO Policy 9-606, 
“Dignity/Services Suited to 
Condition/Humane Environment/Least 
Restrictive Treatment Environment” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-630, 
“Fingerprinting, Photographing, 
Audio/Videotaping, and 1-Way Glass 
Viewing” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-680, “Recipient 
Labor” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-798, “Seclusion” 
Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

MCCMH MCO Policy 9-900, “Release of 
Clinical Records to Michigan Protection 
and Advocacy Service/Disability Rights 
Michigan” 

Updated policy language to reflect the Michigan Mental 
Health Code’s requirements and current MCCMH 
standards and terminology. 

 
MCCMH Policies may be accessed directly from the MCCMH internet website by clicking on 
“MCCMH Policies.” 

 
Questions and comments regarding these policy revisions may be made to the MCCMH Policy 
Administrator, Brienna Szatkowski at brienna.szatkowski@mccmh.net or at (248) 953-5997. 

https://www.mccmh.net/policy-manual/
mailto:brienna.szatkowski@mccmh.net

