DATE: 04/02/2025

MACOMB COUNTY

COMMUNITY MENTAL HEALTH

SUBJECT: NOTICE OF POLICY UPDATE

Revised Policy

MCCMH MCO Policy 8-008, “Behavior
Treatment Plans”

MCCMH MCO Policy 3-015,
“Contracted Provider Mandatory
Training and Workforce Development”

MCCMH MCO Policy 12-001, “Access,
Eligibility, Admission, Discharge”

Update

Updated language in Section V.O. to comply with the
Michigan Department of Health and Human Services
(MDHHS) updated behavior treatment plan technical
requirement.

Revised Section V.Q). to detail that current expedited
reviews and approvals for proposed behavior treatment
plans will occur within forty-eight (48) hours.

Added language to Section V.S.(3-4) to revise the scope
of the Behavior Treatment Plan Review Committee

(BTPRC).

Added language in Section IV.D. to define ‘Prescribers.’

Added language in Section V.H. to include additional
third-party industry standard training courses that may
be acceptable for MCCMH.

Updated Section VILI. to include pertinent references
and legal authorities.

Revised language in Section IV.E. to define ‘Medical
Necessity Reviews’ conducted by MCCMH’s Managed
Care Operations (MCO) Division.

Added language in Section IV.F. to define ‘Mild to
Moderate Mental Illness’ for both children and adults.

Added language to Section V.F. related to level of care
transitions. Providers are directed to refer to the
MCCMH Change in Level of Care Procedure which
details operational guidelines for level of care transitions.

Added language in VIL.B.2(e) to detail that CCBHC-
covered services shall not be denied to any person who
meets eligibility criteria, and such services must be



MCCMH MCO Policy 12-002,
“Utilization Management System”

MCCMH MCO Policy 12-004, “Service
Authorizations”

MCCMH MCO Policy 12-005,
“Specialized Residential Services”

detailed in the individual plan of service IPOS) and
documented in the person’s electronic medical record

(EMR).

Updated exhibit document references to include
applicable procedures for admissions, enrollments, and
transfers.

Updated language to detail MCCMH’s utilization
management system for monitoring and evaluating the
provision of medically necessary services.

Added language in Section VI.D. to detail the various
internal and external utilization management (UM)
decision-making tools that MCCMH uses to make
benefit coverage determinations.

Updated language to define and detail the scope of
specialized residential services (SRS) covered and
provided by MCCMH and its network.

MCCMH Policies may be accessed directly from the MCCMH internet website by clicking on

“MCCMH Policies.”

Questions and comments regarding these policy revisions may be made to the MCCMH Policy
Administrator, Brienna Szatkowski at brienna.szatkowski@mccmh.net or at (248) 953-5997.

This notice is being sent electronically to all MCCMH staff and providers. Please note that it is
the responsibility of the receiving party to view the policy updates, become knowledgeable of
policy content, disseminate information to appropriate staff within your agency, and ensure staff

compliance.
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