
 

WSA USERS 
REQUESTING WSA ACCESS 

 

    
 

Last Updated: December 2023

 

Gaining Access: 
Waiver Support 
Application 

 

 

State of Michigan  
Department of Health and Human Services 



 State of Michigan Department of Health and Human Services 
Waiver Support Application (WSA) 
Requesting WSA Access 

  
 

Table of Contents 

 
1 Understanding Access ...................................................................1 

2 Request WSA Access .....................................................................2 

2.1 Request DSA Link for MILogin Home Page ................................... 2 

2.2 Enter Your DSA Demographic Details ........................................... 6 

2.3 Complete the WSA Access Request Form ................................... 10 

3 Access WSA for the First Time ..................................................... 15 

3.1 Request WSA Link for MILogin Home Page ................................ 15 

3.2 Access the WSA Home Page ....................................................... 19 

4 Track Your WSA Access Request Status ....................................... 23 

5 Renew Your WSA Access Annually............................................... 26 

 
NOTE: Users must utilize three (3) applications to request (or maintain) access to the Waiver 
Support Application (WSA): 

   Î MILogin* (the State of aƛŎƘƛƎŀƴΩǎ ώ{haΩǎϐ single sign-on portal) 

   Î Database Security Application (DSA)**  (contains electronic versions of SOM access request 
forms/processes) 

   Î WSA 

 
* You must have a MILogin account before you can complete these steps. If you experience any issues with 

MILogin, please contact the SOM Client Service Center: 517-241-9700 -or- 800-968-2644. 
 

** If you experience issues with the DSA/WSA steps, please contact the MDHHS WSA Administrator for your 
program.



 State of Michigan Department of Health and Human Services 
Waiver Support Application (WSA) 
Requesting WSA Access 

 

Page | 1  

 

 

1 Understanding Access 
 

Users must complete all steps in Chapter 2 and Chapter 3 to request access to the Waiver Support 
Application (WSA) (see Table 1). The form used to request WSA access roles, the WSA Access Request 
Form, is found within the Database Security Application (DSA). Users must manually subscribe to both 
the DSA and the WSA in MILogin. 
 

NOTE: Users initially complete the WSA Access Request Form to request their initial WSA access role. 
All users then complete the WSA Access Request Form on an annual basis to maintain their WSA access 
(please reference 5 Renew Your WSA Access Annually). 
 

TIP: Most steps in Chapter 2 and Chapter 3 describe one-time processes ς once completed, they do 
not need to be repeated. 
 

Chapter 2: Request 
WSA Access 

Why do I have to do it? Where? 

Request DSA Link for 
MILogin Home Page 

(section 2.1) 

¶ ¢ƻ ƎŜǘ ǘƘŜ ΨDatabase Security Application (DSA)Ω link on 
your MILogin Home page. 

 

¶ Grants you access to the DSA ς which allows you to 
complete the WSA Access Request Form, located within the 
DSA. 

MILogin 

Enter Your DSA 
Demographic Details 

(section 2.2) 

¶ Demographic details are required in the DSA to complete 
the WSA Access Request Form.  

DSA 

Complete the WSA 
Access Request Form 

(section 2.3) 

¶ To be granted WSA functionality. Filling out the WSA Access 
Request Form within the DSA determines your security 
role(s) (your approved access). 

DSA 

Chapter 3: Access WSA 
First Time 

Why do I have to do it? Where? 

Request WSA Link for 
MILogin Home Page 

(section 3.1) 

¶ ¢ƻ ƎŜǘ ǘƘŜ ΨWSA WaiversΩ ƭƛƴƪ ƻƴ ȅƻǳǊ MILogin Home page. 
 

¶ DOES NOT grant you access to any WSA functionality or 
data! 

MILogin 

Access the WSA Home 
Page 

(section 3.2) 

¶ To let the WSA know you exist. Your approved security 
access cannot be assigned if the WSA ŘƻŜǎƴΩǘ ƪƴƻǿ ǿƘƻ ȅƻǳ 
are. 

WSA 

Table 1: WSA Access Request Steps  



 State of Michigan Department of Health and Human Services 
Waiver Support Application (WSA) 
Requesting WSA Access 

 

Page | 2  

 

 

2 Request WSA Access  
 

2.1 Request DSA Link for MILogin Home Page 
 

IMPORTANT: You may already have Database Security Application (DSA) on your MILogin Home page 
because you have had to fill out an access request form for another application. If so, you do not need 
to repeat this process. Instead, please continue with the steps in 2.2 Enter Your DSA Demographic 
Details. 

 
Complete the following steps to request the Database Security Application (DSA) link on your MILogin 
Home page: 

1. Access MILogin: https://milogintp.michigan.gov (users outside SOM network) -or- 
https://miloginworker.michigan.gov (SOM users and contactors with a michigan.gov email 
account). The MILogin Home page displays. 

2. Click Find Services > (Figure 2.1.1). The Discover Online Services search page displays. 

 
Figure 2.1.1: MILogin Home 

3. 9ƴǘŜǊ Ψ5{!Ω ƛƴ ǘƘŜ Search for Services field (Figure 2.1.2, next page), select the Database 
Security Application (DSA) option that displays, and click Search. 
-OR- 
{ŜƭŜŎǘ ΨaƛŎƘƛƎŀƴ 5ŜǇŀǊǘƳŜƴǘ ƻŦ IŜŀƭǘƘ ϧ IǳƳŀƴ {ŜǊǾƛŎŜǎ όa5II{ύΩ ƛƴ ǘƘŜ Filter by 
Departments list (Figure 2.1.2, lower left), scroll through the list of MDHHS applications that 
displays, and locate the Database Security Application (DSA) option. 

Note: If Database Security Application (DSA) does not appear in the list, you already subscribed 
and have the Database Security Application (DSA) link on your MILogin Home page. Please 
continue with the steps in 2.2 Enter Your DSA Demographic Details. 

https://milogintp.michigan.gov/
https://miloginworker.michigan.gov/
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Figure 2.1.2: Discover Online Services 

4. Click the arrow beside Database Security Application (DSA) (Figure 2.1.3). The DSA Terms & 
Conditions display. 

 
Figure 2.1.3: Discover Online Services 
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5. Review the terms and conditions (Figure 2.1.4), then select I agree to the Terms & Conditions. 

 
Figure 2.1.4: DSA Terms & Conditions 

6. Click Request Service. The request confirmation page displays (Figure 2.1.5). 

 
Figure 2.1.5: Request Confirmation 
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7. Once Database Security Application (DSA) appears on your MILogin Home page, continue with 

the steps in 2.2 Enter Your DSA Demographic Details. DSA approval is automatic and should 
occur within minutes, although you may need to log out and then log back in to see it. 
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2.2 Enter Your DSA Demographic Details 
 

DSA demographic details are required for all access requests. The first time you access the DSA, the 
Demographics page automatically displays. Once you record your demographic details, the Home page 
displays each subsequent time you access the DSA. 
 

IMPORTANT: You may have already entered your DSA demographic details because you have had to 
fill out an access request form for another application. If so, you do not need to repeat this process. 
Instead, please continue with the steps in 2.3 Complete the WSA Access Request Form. 

 

Once Database Security Application (DSA) appears on your MILogin Home page, complete the 
following steps to enter your demographic details into the DSA: 

1. Complete the steps in 2.1 Request DSA Link for MILogin Home Page. 

Note: You cannot complete the next steps without completing the steps in 2.1 Request DSA Link 
for MILogin Home Page first. 

2. Click Database Security Application (DSA) (Figure 2.2.1). The DSA Terms & Conditions display. 

  
Figure 2.2.1: MILogin Home 

3. Review the DSA Terms & Conditions (Figure 2.2.2, next page). 

4. Click the I agree to the Terms & Conditions check box. 

5. Click Launch service. The DSA Demographics page displays. 

Note: If your demographic details already exist in the DSA, DO NOT UPDATE unless required. 
Please continue with the steps in 2.3 Complete the WSA Access Request Form. 
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Figure 2.2.2: DSA Terms & Conditions 

6. Confirm your Last Name (Figure 2.2.3, next page). 

7. Confirm your First Name. 

8. Confirm your Email Address. 

9. Confirm your Area Code & Phone Number. 

Note: Your last name, first name, email address, and phone number automatically populate 
from MILogin. All updates must be made through MILogin. 

10. {ŜƭŜŎǘ ΨYesΩ ƻǊ ΨbƻΩ ŦƻǊ Are you a State of Michigan Employee? 

11. Select your Organization Group. 

12. Select your Employer Organization. 

Note: The options available in the Employer Organization field are dependent upon the 
Organization Group selected. 

13. If your Organization Group ƛǎ Ψ{ǘŀǘŜ ƻŦ aƛŎƘƛƎŀƴΩΣ ǘƘŜ HRMN ID field appears. Enter your HRMN 
ID. 

14. Enter your Job Title. 
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Figure 2.2.3: DSA Demographics ς blank 

15. Enter your SupervisorΩǎ Name in last name, first name format (include the comma). 

16. Enter your SupervisorΩǎ Phone number. 

17. Enter your SupervisorΩǎ Email. 

18. Enter the Office/Division/Section/(or) Unit in which you work. 

19. Enter your Primary Work Location ς Name. 

20. Enter your Primary Work Location ς Street Address. 

21. Enter your Primary Work Location ς City. 

22. Enter your Primary Work Location ς State. 

23. Enter your Primary Work Location ς Zip Code. 

24. Click SaveΦ ¢ƘŜ ά¦ǎŜǊ ŘŜǘŀƛƭǎ ǳǇŘŀǘŜŘ ǎǳŎŎŜǎǎŦǳƭƭȅΦέ ƳŜǎǎŀƎŜ ŘƛǎǇƭŀȅǎ όFigure 2.2.4, next page).  

25. Continue with the steps in 2.3 Complete the WSA Access Request Form. 



 State of Michigan Department of Health and Human Services 
Waiver Support Application (WSA) 
Requesting WSA Access 

 

Page | 9  

 

 

 
Figure 2.2.4: DSA Demographics ς completed 

  




































