
OBJECTIVES: 
1. Participants will be able to identify the behavior levels 

that contribute to the development of a crisis & choose an 

appropriate staff intervention for each level. 

2. Participants will be able to identify useful nonverbal tech-

niques which can help to prevent acting-out behavior. 

3. Participants will be able to use verbal techniques to de-

escalate behavior. 

4. Participants will be able to demonstrate CPI’s Principles 

of Personal Safety to avoid injury if behavior escalates to a 

physical level.  

5. Participants will be able to provide for the Care, Welfare, 

Safety & Security of all those who are  involved in a crisis  

situation.   

Crisis Prevention Institute’s 

NONVIOLENT CRISIS  
INTERVENTION 2024 

 

In-Person at MCCMH West, Training Office:  
6555 15 mile Rd, Sterling Hts, MI 48312 

 

   Jan: 2, 18  
   Feb: 7, 22  

   March: 6, 28  

   April:11, 23  

   May: 8, 23  

 June: 6, 18 

July: 11, 23  

August: 1, 20 

Sept: 11, 24  

Oct: 2, 22  

Nov: 12, 20  

Dec: 4, 17 

Approved for  

5 SW CE hrs  
approved provider # 

MiCEC-0038 

 

4 CDTS Hours 

CPI- Nonviolent Crisis 

Intervention Initial Registration 2024 

https://www.mccmh.net/?p=10338
https://www.mccmh.net/?p=10338

