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English: ATTENTION: If you speak English, language assistance services, free of
charge, are available to you. Call

Albanian: KUJDES: Né qofté se ju flisni anglisht, shérbimet e ndihmés gjuhé&sore, pa
pagesé, jané né dispozicion pér ty. Telefononi

Arabic: Ja3) Bid Liolys sl) §,9e3s dassddl Zaas jld Tauyeldl Sisl3 ais 13) teaal

P! s

Bengali: 4R sred; wvi Bl ST ATUS! ORI, REES] 0 S A, S ww) ST, @

Chinese: AR NMRECERRESX, SULKRNBRASENERE. BANE

German: Achtung: Wenn Sie Englisch sprechen, sind Sprache Assistance-Leistungen,
unentgeltlich zur Verfiigung. Rufen Sie .

Italian: Attenzione: Se si parla inglese, servizi di assistenza di lingua, gratuitamente,
sono a vostra disposizione. Chiamare

Japanese: IE RHBEEIEWR7UAAUAY—ER, BHT., HLLICHETESE
o ZREUHT)

Korean: F9o: g410] Fof, 20| X[/ MH| A8 S22 AI8E = ASLICH S0 A.
Gk

Polish: UWAGI: Jesli méwisz po angielsku, jezyk pomocy usltug, za darmo, s3
dostepne dla Ciebie. Wywolanie

Russian: BHAMAHMWE: Ecnu Bbi roBOPUTE NO-aHIMUACKA, R3LIKOBOW NOMOLLM,
BecnnaTHO NPeaoCTaBNATCH yCnyr AnNa Bac. 3soHUTE

Serbo-

Croatian: OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jeziéke pomoéi
dostupne su vam besplatno. Nazovite (TTY- Telefon za osobe
sa ostec¢enim govorom ili sluhom:).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia lingQistica. Llame al

Syriac: A s or? s Lt sdore s ntitls retal v s il rnaimeds hi U oVo L wish o
Wl i ) 1S wasls ond haaiie hlis wesd

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa

Vietnamese: Chu y: Néu ban néi tiéng Anh, Dich vu hd tro ngdn nglr, mién phi, cé san

cho ban. Goi

B HPA: 1-855-99-MCCMH (1-855-996-2264)
TTY: 711

THNNTT WGS, (F2, WAAT fITTT ATIGINITOIT FIATT IY ZTOF SEHIF W[
WHNE Aoy O (N wfofde 496 Qrol 93 SATSTE AT WEFH

R |
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{TOTHATO

A Medicaid ([fNTRHITE =0T AN MCCMH- A LNT® HFIIAMHER, Medicaid TNEOTQS
(NG AITIAN VG OIS FAF G AZTST (TS AN | AN WS FAEFISFI
R AHCIRT A=Y ST N (FIN GATT N AIBCE WA 12069 (LG RIS (ATO NG|
AN GHO Medicaid (ZAL AT NSO[GS 2(eT (12 ATNG SN Gy ARFIZN TIZ
STETTS! FACS AN | WAV I ARFHNT A2F AICIINL FTEE G MIHealth FICET
(Medicaid FT6) fRINF AT, ST TS ARFTNSTEAR JFT ST I8 SRR (FIN
G 46 NHH S (MY |

AR M Medicaid- 7 WSOTGS 2 [FE IF6 Medicaid (ZAY M SITRGS N 2, SIRCA
OIS J17Z FAK GV 1-866-569-1902 NFTA ModivCare (T Logisticare NITY AAf3f59)-
SR ST (AN FE | IR NN AP B NI A NP ArOTS JIZE
T RIS FA0© |

TR FE N YA (T, g [NHE (QATNT AR AT IS, MCCMH SIS SR
OIS ST AR B AP |

ST GNT ATy

NN I WANTHR SRS AT WS IO IR G RIS TG IV
IR NI (AT, STRTOT TNITIFI, AT (B WICAGIACE eI | NN HTITGNSTAT
TIAN2 WNNR W (FEF ATFTNT A AF So® | SNIF I I ATISTR LA
SR ATITGH 2T AH, Ol AT AR AKCIAN (FCHS (TN FACO AN |

AT I WA AT AR TGP AR STHROF O (American Sign
Language, ASL) ST W} OFF SAMM(HFF SRS BT OIR(A AT2H AT FeT FPA | NG
I I G AN ATAGN 2T O MCCMH-GF A AN ATOTH APHIR BT TNl
461 fA*6® FART (TN JFGH WAFAINF AN AL TG BATFS QMHFN | AN (IR TN
NN (B AW AKCI BIRCO A |

N=F AfFRCIA(OEETF) . ... ... ........ 1-855-99-MCCMH (1-855-996-2264)
NMERF ARCIA(TTY) e oo, 711
AT ARIA(EIR) . .. oo oeeeeee e 586-522-4475

FATCT: 7 /ARR ((Fg S711E Bfea v Irete) AT 8:00 BT (AT STFHIT 8:00 BT 7

FAGDT FIO! STNCT IR (TGN T FPA . ...... 586-307-9100 QT 1-855-927-4747
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NN M N T ACE (T, G, 72, GfosTe TG, 43xf WA ArGiarod s, 7757, I35,
WO WIF], (F IFG WEFN ASFT Y T=HE QFE ST MCCMH SN ST (I
FEAY, fFA AN I YT FEN (T SN NN ONTF (e SR 2w Face
AR, SN MCCMH Ombudsperson-Ad ST (IS F(H A6 ST WAL FATS A,
fof A= ARIRT W G FEN| RO AN MCCMH-I AP W (AT 126079
ST CASNTIS HCI B0 RAHNTTT 2605 WO AITTL FACO ANIN, WA AN Tonfo
FACS AN | AN FRNONI B NS RN 2N (ST WGHFES AFS A

TheOmbudsperson.............cciiiiiiiiiinnnnn. 586-469-7795

19800 Hall Road, Clinton Township 48038

I 586-469-7674

FATGT: TP 8:30 BT (AT I 5:00 BT INRAE- SR |

ST FALOR A IR (O ... .. 586-307-9100 QI 1-855-927-4747

e AT eaResT. .. ... ... ... 586-469-6528
19800 Hall Road, Clinton Township 48038

T 586-466-4131

FYOT: STHIA 8:30 BT (AT f[IFIE 5:00 BT CITNIARA- BT, WIANTTOINCOF [OfS@|

TN ATYN: IR ARFABTEACS (GRITHIN WR@MP AICIA WM O G0 -1 231Gy Iroro
T (BN O] OICAT AAN | WA IFET = FI AN ®NCS ST ABCA, MCCMH R
CIISMTIIS B GV 711-F (K N {0 o e I |

wifes o f5ifea ar2es

fFg GFta, W= US fENHBTTT o (ZA T RO ST WS o Sifod 26019
Iy Hifed @y Fe wferm FEe MENI Wfer@eR wY
http://www.hhs.gov/ocr/office/file/index.html-93 ~ STIINRG ST CJ| K1) WT"fﬁ,
https://ocrportal.nhs.gov/ocr/portal/lobby/jsf STIING T WFsT w7 Sifea aBere (b
IR P AADPZNP OIE WHNNE WG9 ACAT FACO AR |

IR NG DRI SIS fF331 eI BE WO RICIT FACO AIIN:

US Deparment of Health and Human Services
200 Independence Ave., SW

Room 509F, HHH Building

Washington DC 20201

(1< f35: 1-800-368-1019
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V4
HCHIFTAN “AfFrar
AT | IR CTOIRIG IR FROF6H (TR DT TN AT 24 T6T, TR TS
A= GoNeTd | IR GTONR (NANTOR AN 38 [RATYen AT oW F41 =7
IR (B AT A2V FA GV WANE NGNS (FAE TATCI*NA (MCO)
GBS (S TCHT CTBIR NN ARS)- T FACS I N WA MCCMH-GF =3
(P ATTCIRAT A2V FHC© QI NI NHT (T (@ [T WHNG I AT ATIGH =7
WIR(eT MCCMH ZRIRTH #T13T (TS F:

HRANHIN BT AL TGS

TN FTEI/CRAT9T Gif o O3

(VTGO T WAIIZE/ A&/ ST 5IF 28R [AT o
ST T ST

TRRR/ARTO!

IYF ST FICY STRY/fIINT

JFIRg

AR ST

N (PN oS IV AL FIRCT A AN BICN AMRA
IFGH T B WANGCAL SRS B Gy

ﬁwm@mmmmwmm

FIOHAIA BABS (PN qTO2EAI ABIAN| <1=|\To|?1f~1.<1.<u Ifony SRS R
@WWW,WWW&?Q AN ﬂv(@ (9 _FCO ARROT PN |

ITCHTY '\5735% ﬁ%@m &PA (Macomb Emergency Response Group, MERG): MERG
| | S R ) o S o T A B < ) 5 A T [ ) | SRR T

RN CFra WN-N206 A ET G| Wﬁww@wwwqu@a
ST S SN ARSI TN LT MERG FHCHE, Fel WA FIAGWG (3if6e-4
SIS N &t |

WIQROIT (YTF b1 ) EXC) Y FERN g AfS ( Survivors of Suicide, SOS): (*THIA
Wﬂmﬁmwwmemﬁﬂﬁmm\wwaﬁﬁm
SITATS SPTHF (Now MY AT | \omm\ﬁmm‘amwmmm\ G AT
G0 TN-GIGTNOI, (NN FIZT ARAIHE WSS AP FAR ST (RS LT
SOS AR (512 ATHINS ©AF® B KNOW RESOLVE IS SOS ATHTN FACR|
& 2T O IR (01 T A |

16 325 B2 N2 ) - A 1o f35: 1-855-927-4747
RINI: 586-307-9100
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IR IR CI EG G EI Bl

RIQTHI T (NIRIZE GFIRT SOIRENRGH (ATATN, FLHST HHfow SFhet e a3 AR
IS YA FANG0-fOfSF LS (WHFIFET STl FE| G2 ARING ST (R
TOH® W8I FLAOR WIZN T A1, TN ©hod ATAGH FAMCAT [F¢T B Irore ST
ST G AS815 M [Fg 411

AP (AAMHB, HICIT SCATG MO, 72 TSN FACS AN I AT AN ST
=, (NIRRT P15 N, (IR YO QIR IS (T 1 58 WS SR WAGIVS
e My Mg SR 19 oM A8 INY [RTEE A AfSTFT s wa® gefis
TRFE, R[OS TN G3 FEA-N SATTOINCBT G STNY W AR
SRTel FAE|

(T (T IR AN (AR FrRfS fov (3 2ol G SIEy 4t
AT

. R BN JF0 IR N0 0T o7 933 ST fNTFT SN Gy SR
ATAG |

e WANE AV JNN G0N 7559 [ EIY (MR T B ©iNC® Ol NG
TR WS FIOLP, RORPS (B3 A NRPOONI O FACO A

. WHNIE I SR G (AT o7 o) WHIT FAR /LI I WA
TV (RATR|

o ZIFATONA AT T AT TNHCAT GN) NN ASCAT WGACH TR0 TG |

. AN TSI WIPF PG AT 438 Medicaid N SOTQ |

RISTRa ORI (IR FHIR 5 ot 0 Fa1

16 3 £ b 2 ) - [ (o1 {35: 1-855-927-4747
HININ: 586-307-9100

RIS 0T AT 24 T90T, AJNR 7 i 932 IRTF 365 = CHITN CIHMTIISY 1 TSJ |
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BGITTS FTZTE OB Al SIET

HHIVNS T Greal WAIF” JEACS (2 AAWH ([T IIN PG V@ TN 569
(MYTTHRA BT AHAT PR MO A JFS7oOI RO AR I (T O[T 31
fNTGP R TP 5FO FACO AN, WY O ATV BIFRAT 9 N ST FIACY
SN JfFT TERTT WEw; SR BEF TR JTO62 AfSIHTdOR STYA (I fofF
fEFLII ATIGNTOT I8 SHI WIZR FIACY (T ST NG RN S ACIATRF
JSMAE SRS HO FICO AT O O JATS AR N NI AT 24 07,
FE ST A, A (AT ARG [IT @A 409 Y ARG T Qors (I
(AT ST G AT A2 FA AGFE AR

AN FHIVTS FIOBT GPl WIBF TN Z0eT AN ALY SR A= (NS
Oo®| A~ AT AITS (ITHICAT TNY AN MCCMH IR CT01ta 1-855-927-
4747 AT 586-307-9100 NFTA T FATS ATCAN fH2AT1 911 NFA T FATO ATAN|
dQIoI8 WA FAIATE FNQA ITATONAT Gibal [GANMBINTE (IO 2AAN
(FINT TN 933 NRAE ARG TR 9T OIfedE G5 T 16

) |

TAAZT I (N6 FFN: WA IHSNAT NG FN IIZF FAE AR
5P AFT WA WA Fry AR ARII (T® AEN| 92 ARCIA a=20=
PR AN JHC [T (H® AN NN IR WIBE O Vo7 I
WHNNCEF G2 fF ARG FICS 0O AR G2 AICIASTEAT, AN MCCMH (T Gieat
WIEN (TP AFIRA AN O (AP [OF O ANG| WA AP ARIA (A <R
{ATNR I STNCF TN T8 (TS AN |

(PG SONIMRTOFN  ATITIIIR: TP WHINS FF ARG N8AF N
WHNNE NI AT WS, AN WD BfSNT 72 O FAF TN AN
WHIVNGS FFT AR (TS I GPal WIZT TR, (T WAGIN0,
WIGEIATG (XA, I3/ WA (NGTFHN NLTATGN (N6 SN ISV SHIZA |
NN GBI ARG oW ST™F 8T |, MCCMH NI G (T56-
SEIREATR0GH AHCIAT STNIT FAE CFLG WP AT FAE |

IM AN LR WANE (N TATGH AGIVNS FOHE GPal WIZT (AF
A, NG Bo© (T TLIHAE =TS G168 | G Al WIFY, AFoHF Gy
CHATATOF LA ATSHF STHTT WA WMAGTG (FHFH AN
(Managed Care Operations, MCO) IRl C]R Y[ C) ("IR‘ OOTCHEA CTo1d Ity
+faf6®) T FATS T(I T, IHATSEAT FR AN G (6 FF A=
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AN I AN AT DN (FS N AGIVO FICTH W PO NIZF YA A OI=CA
i N1 P A4 = W1 AN I SWEI9970 FT BP0 NIZE YA 2F IR
RAF6g TTerad MRfFHMOF (T TTRTE NI FE | 92 AFATSARTE MCCMH
T MY IF AT TS Gl ORI oMW IR, G G (FH TIZE, AN (TCHICAT

FISTATOIA (TS NTAN| (THI0: A = ATAITF, C = %)

Ascension Crittenton Hospital
1101 W. University Drive, Rochester 48307

Ascension St. John Providence Hospital (A)
16001 W. Nine Mile Rd., Southfield 48075

BCA — StoneCrest Center (A, O)
15000 Gratiot Ave., Detroit 48205

Behavioral Center of fN*5T (A, Q)
4050 Twelve Mile Rd., Warren 48092

Harbor Oaks Hospital (A, C)

35031 Twenty-Three Mile

New Baltimore 48047

Havenwyck Hospital (A, C)

1525 University, Auburn Hills 48326

Henry Ford Kingswood Hospital (A, C)
10300 W. Eight Mile, Ferndale 48220

Henry Ford Macomb Hospital, Mt. Clemens (A)
215 North Ave., Mt. Clemens 48043

Henry Ford Medical Center
159 Kercheval Ave., Grosse Pointe Farms 48236

St. John Hospital, Macomb Center (A)
11800 E. Twelve Mile, Warren 48093

St. John Macomb - Oakland Hospital, Oakland Center (A)
27351 Dequindre, Madison Hts. 48071

St. John Medical Center— Moross (A)
22101 Moross, Detroit 48236

(248) 652-5000

(248) 849-3000

(313) 245-0649

(586) 261-2266

(586) 725-5777

(248) 373-9200

(248) 398-3200

(586) 466-9300

(313) 640-1000

(586) 573-5244

(248) 967-7660

(313) 343-7000
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NS f[F =T

WA TLN TEIVNS TR G0 BFod LT IO AN, BN IFATONA G 3
SN BRI NN I SN BT ANTHR S, FAN (FAN ([QY FAE, F g
I AN {3 F AfIBS 206 G577 N I IR | Sro\1g S F 775 IBR (167 ([QR/09 G
ST TICOT WAAF 2 FAO AN AT AIHI-AIH FACO M| JONF I =W T BIg
WIS | SSTNY ZTATONE (ATF NN T AL SZCIINST AISTE TN N TO6! TSI
8 BT AOTS BTG |

M AN A TSNS SR NN FEN (T AN G TN AT ATIG, O WA

NN THFVISEA O 28T LG QUM WIZN FEN | WANCE SLRENS FCABMN T OIS

QS I FACO 20O AN | AN JF (14 A G0 (TN S J3¢ FBOfFLS AIN | =S

TYN TANOA (ATF FOT I, TN NN AN RG] FGHAGTGE AfTmg~1 (RS (I ;MO

%mt;mmﬂm. AR (AT WHANE Ol AFE G F [ SF=efsrer auame= 7 [
Y YFE|

TATOIAd 3Ty 8 fofes sragst wfae

NS TN, NGO AHFE ARSI VLTS HHIVNS TR Gbat WIF BB
FA (IO A MCCMH IATOIAR [RSY 1 afo IRIMIT G5 O8RS H(H, FIAY (NP2
G2 (19 WIHITN OIGreiiG SOl Ao FCH | NN AN A2 AN AT H O Gy (FIW01
ST B Y (12 Ta1® T WHNF S JHFCa BIG 99| A M AT [P AT
fNT® B IR (167 SINTHF PR WHANG I A5 SR | (TN:

m RS Afacar (Crisis Residential Services): TROIAN RIE AR
AN 30 i *1Q SO (wod IF6 Jofde, MG Nrer AR BfFes, W~ 8
TN IR AN FEI 6 RIS WRINE AR{ET a2 FAE S N
FTOIRFOINI2 WNITS FANI B G TANO IRGS A FNG0- o (TIAISTAT (TS
WP FIEAN|

fAfas Sgba@lN  fRfSMAOT  (Intensive Crisis  Stabilization): TSNONA  AFF
TS, THIVNS FCRIT JHT0 [[OTISE Tl WG S NN TS I N (FN SIS
PN TOHY VN NN THISTE BSNT (O OF A WHN AT 92 76 WA=
AN IV | AN fFRE!T ST @Y FAF NG, WA WES STBOR TN IFATOE IR9S A
FANC0-fOfGF CIAIBTE (O ©F FAEN| WHNN TIN2 FIO(H VN FIOCH NN AT
AN T4 AN ARG ARoFA B oo/ 300w DahtT CHRARIGHEN A6 A=Y
FAEI

WHE TS (IAITYX  (Partial Hospital Services): WAF ZSHNORT SIRITYR(P
WAFINY I 2V "TNE TANOE" (R AR CTAISTE, (TN A, BB =g [fow
SHIOE CQJ?TfB{, RTATONA] WOIS(d APGN BISF(F] OG[YIN ANV < AT (< W%%
RTATOI (TAPTNR MR (e (ST X~ WA TS I HLeT (0O AR |

MCCMH RS AT (B 35 N5 1-855-99-MCCMH (1-855-996-2264); TTY 711; www.mccmh.net




(T (T AFAE S THATTS FTCZIT TS0 HWIZT W

IS By ARKE© WFod 2T ©I8 BT [FE WHITNS FHT TR0 WIF V| 42HF
+fARFST Gy S ol s ar yfefa naaa| [y [y G (10F N =0© AE (¥
ST TTCOT WHIVNS FIEIF G WIZ] WA [ (TR 8PN V| I N AR

- g - RIPO ARLTO
o NNBP*NSFO1

AN I (FINT Gt ARG STHAN 2, [FE W BN N I 2N AT ST
IM (I ATITGH T AMCFH OIRCA AT NSTF Ti¥F S P N 3 GrIon IR

T SRR T, AT A1 ST 99 RAIIE T, O 911 NJE 1 FFA|

AN (T ST GNEN ©F [NCT W (FN AREFING TR A F SN FAT I
BIN, W1 I fAF6© w1 (O AN (AT ARCTTI G (0O 2(J, SR WIHF INO6 CMH
RIS (STOIA CTIONMTTS b | TEIRT (7701 STISTNY (24/7/365) CATAT AMCH | AILACN Fed
NN AP I3 WHANTE GIRPT CTOIAR ARTIAT 42T FARE G (PN Y AN FACO
TR I

T SN 9FGN FIET AT T AT FAT TS BN, O 586-307-9100 N
FATHNI

AN GRS (01 MTN-JTO (RN TN el FACO AEN |

RIS WA 14 I P (AP (O 35 99 YR I AR P PO GO (I
FACS AN

T SN T FIGBd AT SIS I6 AT A9 AT 97 STTIATTIF JATF 1
BT BN OTZC 211 NHLF 2GAIRIBG ST (BHA-(X(F F IPN|

211 TR JH6 TS O 8 SN (FH, T 24/7 (AT A | AN I JLITHE (AH
e] PLAN OI=( 1-800-552-1183 2 (FIGIG I I
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ST/ S-Greal CTAT =R [ yx

CTRT'T SN
AN TIPS (AR WI*N2 MCCMH BIRT SIS 438 VRS 2o (A
MCCMH-AF ¥ TR X(OR WMAGG (FAL NI (Managed Care
Operations, MCO) | OTHI QW SN ATAION T PR WL (I WA PO A,
WRIF 312 S A Mo AH| ISE-ARTFIN ARIT (FH AT A
TR 9F, 14 FRAMICIT W AN GF06 (o= NIV, LA I SHANIF
WA TS S (NSTR ATIGH 2 O 72 IO IR (T I

WHNE RIGFS AT, ARFTA, SO A GIRAIT SANTAN IR (@A HFrams
FEACYT NFE T T O (61 (FN (MR T ARGLFNE TRR IS =
YHE T WANE AIFF [T BfFITAG OAYTF Fol ICAR | YNNI
fOfFIAT ATIGN FPAMIR FAT W (PN ST I I AN 570 1
IR [T (AR J1 BCH, B0 B I T FE (A OIR(A AN NS 1 A
FACS AR

AN T WFT FIOF6 FAGAG (WO (ALY (AMF A-GFE AGIVNNS T,
73BT WFNOl, MARE FNOI HS O[T Ao AR 27 OI=(A A=H
AT FeT FPA A2 O HANCP MCO I S ST FIRCY (ME | MCO a9
Y SN FTATAFAN (NN ATHT |

MCCMH 7 Si5e1 4ATNE ANRTIAT TWqruIm 32 HLTABNT TN MCO 2 (R
VRIS MCO ABMD (BREATPM fFHA: O[T oM\ FE T WA CRPTYR (|
O (oo™ g B o [RIT A 9398 MCCMH SOl 56 (F s fAre
SRl FE| M O12 2T, O Ol ANV G OIS FF W[ §fea
AUGIE ST (TS FRCT (]| M AN (9T FEN G72 MCO fefigey
FE (T MCCMH AACEF ARCIMNOT FACO ARE, O A 14 Ui N0y
WA (FN G0 P TSF G ST BINCG STNIIO! A |

WHNNF WI*2 JATO A (T NS AT AN I GIRA, 9%, (2 2 IdN
AT SINET AT SN w18 0@ AR | G99 FIEY 2057 BfFES SN 933 4064
T g [T Wy | (o, fofFesa AT, 1 N[ S Fh Gy 92
CST]T SISICET 2 TAFIA 3¢ PO, FOUN q32 F© SN Y OF (A6 AW FT
VAP (GO IeT TW (IAIF " AT, SCA15T a9 TS0 ) | SRRy, In
HNNE I FAT AP, O AN MCCMH A7 IR (AT O (NI =TS
IR AT IR (ATF AT (NS N (8T [

8
]
:
:
§
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NG A S AR AN AT G TS 7S (PR 135 [ROTTSs 711 93
=Y, Q1 G2 [T RO W5F | I NG AN (PN DAY VPG BiS ©O1=0eT SN
fNAE STNCIE WYY WHNNCE WI*2 NN Ao NIFs FARE FIY SN AN i
WA AT S GFNS N 2, WL FWRIRN FAF 3¢ o (AT NCH Vorvs
TR SAHE AR =g |

MCO (O B /TITATCHTST _AT

ATZS AFATIA WENNF MCO A7 AN HTF HIATT (WL
BT 3F: 1-855-99-MCCMH( 1-855-996-2264)
FIISH: 586-948-0223

ST=F ARCIAT FAIOL: AJR 7 A (W%Wﬁ%ﬁ@) P 851 (A
GICK:
FACOR AT NI GT: IR TOR . . . . . . 86-307-9100 QT 1-855-927-4747

T AYEN: (GG O NI OINOIRTRT G A2 WP RSTENS (BT (RTors!
R A I 7] B AR | ©12 AT I FICN N AN I IV CNCNN O1=C AT
MCCMH 3 CICHITAT AT (NS FACo TN [T GBI 711 N Il PEA|

A CIISTIISY

SNl Q4N AN WHe 715, BfFSsT q3g =T I/ e SamfR si=eforer
FACS NAMR-SRFZ ANIN JF2 TITNT, BTG AN oI AfS TN B 8:30fN (A
®HAR [EFA 307 1S STISIF NI G WNvd fNETS SRR TR Gy
@‘3J@°:

MCCMH North MCCMH East 25401
43740 North Groesbeck Hwy. Harper Ave.
Clinton Township, MI 48036 St. Clair Shores, Ml 48081

MCCMH < 8 SR (TR G S 81 [Iwre
55T (S (41T A |
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MCCMH-& SHNTF (AT A TF AT

- (FHS AfTFHT

WAV O B (FEF AHIVNS FIOHI J2A0], (T AT BFLHAT Mg G (I
Ao IO R ONP I =W “Alf@-(@Hlas "fﬁWT (Person-Centered Planning,
PCP)" | PCP Xl fN*5TN (NI (Y (PG RIT 560 HHNNH NGHIH |

FIENG O (ATF &F TV YN WA SINHE FAE (T Tf- (@ AfTdgn Nos @
PP WA QHA A GAYS NN FARAN| (TN LA, AT GG ST M G
G MCCMH-A3 (I 40N I W1 2 B & (FIN TS WA 92 Torg GAFS
TS BN AN GB18 LT FARN (T (@FIAT I FIN WS- AR{dga Toifo
TPe [ TRONT, W2 Fgs R (@ o O afems @RIE sy
AN [P 4N FARCIITOT ATITGH |

[S-(FEP ARIINT TNT WHANCH WANT AT 32 FCAF [T e 41 =7
38 NN 557 AN WAV (T FATF WG FACO B (6T KNS CFLd W ANH
SR Fh1 Q| Ao TAFS Jferar s Sars Nre sizrafrer $9@ (T
LRANT STZTST, (AT AT BIFLAT WHNNF TTFF, G2 G G AN FICF WA NS
FACO BN, WHNF F AT 92 GRS waE, 33 (@I Gt 41 [ AR <8
LT 2N SR AN (AT ARNFIRA AZT FAR Y AGFF S |

AN BS- (P AFFGN A ore TRV JR[A" MSTF WEFR IR I WA
ZCE (T AN MCCMH {1 SRR §iSa AT AWNFIRA ROT | FIOEF SOl
ARGV FAE WA FAO AN WNNE FRAN ARNFIGF SIS (NSHF
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HNITIAMF TIN2R STAOR AT ALHARVFINAT (AT OIHA MG, FIG A2 FINGNGI
AII ITNONT A NRFOFONI TJod FAS AF O [Aoe FAF G o7 NHE
TR T FACS I | (T TGS HCBS AR FIH (TR WI*N2 JMGTS I FINGI0F NET
BEATGETH SN FACR | AT SN2 NN JF6 (D2 q78 AR S0 A&y
(G (T TN T4-Medicaid IfFFHI @N D, FAFINRI AT R IS FINONBLO
ST SRR S SANESIoy =S|

TGO TSI (67 (FIS A& [0 I T FS (FINS LG B0 FFewaml,
JFFIA STRITST, T (T2 FSF NG Y I SISO W FRT AN T4 5787 =7 W

BNTOf~To IR SIIATRTOTIN Z(OR 34-(H36 IHHN G 20GHINT JF6 TFCINA
g 37 G0 REEG S TR OW G2 FIITNTF (AT 8 STRTOT FIRGAG (FNS
& IS A T (FNS FRAGG (H63-G AN B AT
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VRSB (T TS w1 2RSS $Y 2retaspu foomfdfafoe
(Intermediate Care Facility for Individuals with Intellectual Disabilities, ICF/IID)
RTINS TEFTOT~Y [SFE G 24-T61 [NRG THTHY, T 8 NAAN-AHS
CTd1, 98 (NIfeTs ATATGTOT [TTF SRS AR B |

(FSTH N SITGINTG*N 6. T4 (FNS TG, I3 1 W AT fBfF ST
FMNFIA (FINS ZNGFH, AN Y4 AR S I G AN SIK (|

IOt fAfO0 (7 (TS G WHIIT® JET ST BIFey 7Te 33, Aftq
AR G323 A6 BT TSI AT NfF A FISN ATIGN- T LA g FNLHA
5Tl

(BT (Y (YA TG FIOTHL T SITOE6H, HATG~ SIS SIS 99 W&
IR (LA T FIOCHAS M FILFTOT I ANV NI S ST™4F TS FAK SUHT
AN IFHN FAT AIR

T3 (R BT (XY SITTHNTNG SIS NN BIAS 7 NCET ICACR NI (FTH IAIHS
FIAS WHAVNG BT SIS BFEAT ATIG 5331 BfFesaNfrs afefGar *rfitems-,
¢ NIfSFs (RIS SBITHA S WA |

WP TN (LA QYN JFG ASCNAA (6 (FS e AfSm [ros
(Mwle] PJIF BT YATRIN PN, AR O] AR NOT qMOIIANTT GiS f@ﬁsﬁyﬂ ha L4 RS Y S |
A |

AN B MFSTIA- (R IFGH TSNAT OQRUNNT WA, TN
AR, TNHF, TASBIGF, ANG, (91, NS, NofGs (@Y, 933 (RRHSow
RTAMAEF/RIGFCEAIE CTRATSR | AT RAMNCRT SIS IR (el oW FT 7 433
LR AZVFIAAT AT G FR I

forara-cofererd wIms fArsra coorferss TISTTS- PRIF (offford 41, (I9 Go-3
CTOR TR RTS8 (=2 MO/ WHIVTS FTF (41 A2 FIT AfIG1fere =)
SR W, G, TG, IFW, 32 REG8IE (ZAY/A6IN1S FrEy BfRFT @F
FACS 1 IGTT IS AT AW FCI| AR et TS QFed S B ol-
S AFE OHF AN AFFAT =W 0, 913 11 A6 FA0R O[T NGRS $Feq
AT STFOl (ATF JF 28T A FAT AR | H9 (W59 [RIFGNe el 79y
NI SR FCI|

AN (FUE 3V CPPTAIRGIG (@GNS (BT NAie Spjzel a1
RProiae TR Nor™g Iferd AT GIRNTHN, NG (Mg 91 N S=Ey
B, 2 O FIAGG NHT JF6 O I A FINE NCET I IS
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RO (AATH- JFT G (AT (FTNS WS *NARTS STFN@! (TN OIHF
AT, TS AT NOIHGT FA], I BT NAT 4T AACR) AATAHN BE, 433 O ANALR
THNO ORO HAC BB AN FAN|

fHTETIN AIFRSH TGS (TN INFI6 (Ol (A, Fel I, ITONM) IFF 2 RN
BUIRON*, FLOI2 AN F(F, A2 TR BT 2R (] NI [RIR[GST (=AY
HTHTNT 1% (AT BB (NI ATITG~ITOT Z1 T

@B (N AT [RUTY GRY/CPNET SO AN TS Ifethd I~
ATCLFATMR G TFCITA! 76 AT ACF| @G (P8 ARAET I A1 A3
3% 91 T (FNE FAGMWIO G2 /AN ForZ1R [FF R 7 I |

-0 SIsre™- (e IS AFToR Fe, FAZE, (FRORE (@@lH, A
PG G5 G/ARITT WHAZY FACS, I3 NG SR FAT A FAGNOIS NN
BT G STNITG el TS ST 1 G2 ORI Wo 9SS |

G BTG FITSIRGT (AT GFO 16 (AR (P18 ST Ol 1I=2F 8 (@[,
I R AN (IS FAK FNO ALAGA FRAW, AT/ 2 I3
STG STTIS (BIPE S FIEN A0S FAT J&T, (NI ]2 AT /(51T SN® =7 |

ATTSBIS 2067 FGGoIa fRBr6 MISTIH- @1 RTS8 =z ST (1 ™y,
4 281 41-42 4 18T )

AT (FTATGTR*N W BITNBG (F2H WITAOTN6- (R JFC ST (7N (FNS
IS SNOTOTRT 20 T OIS [FUTS A=W FEN 43 (572 (5147 (T AW F4T 26’
1 A6 FE| O WY 2R (FNS TGT 567 T=AE (N G (5 St MCCMH
(NHSTMHT (T I3 I2F (AF (12 R I CRAIAANFIA LGS =T F41, A8
AR 12 IS T TGN ST FA| PN JFGH ANAHGT (TGN T
(3 WG (FNS ASFF GIBE, FNGWI0 foirws, A, NIfEs QN6 emae
SRAPTYE, I3 REMATaE FRAEN, O™ (AT [IT FACHGI [N Y [
I MO I

ATATTE G/ BTARIBT INATTT6 ATOIH- RIS (ZAY O™ AET TS
ST IO FAGNOIO (FOfNF FHILE G AATS AN, G O ARS8
NN STRIT@], (AT 33 AR oW F1 7T, 92 A6 SHETS Oid AR (R =0
qH|

BISTCATE*N- FBfFSITHAIR AR Medicaid-IF WBGF (NS (A TN (IS IfSF
OI I (AT AT ST G ArOTATo-SfIT 2T FAT 20O AT
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fEorT 2 (TS IF U2 OF IR T VS NGOG 2 TF G
TofF g3 TATF NS NG ST |

HSATSS AFSTHA T FTATYN TS STSITATHBH RIS 2= fGSorrs
Iy I R 8 fFONL-FFONIA 933 OIia ARIET Ty Bl e ST=ITel W,
O TN CRITN/AKACII I (12 g ST IS/ IO 4 T |

MFSTTSH 9 OR{e TR ATATOST STN2WId (Habilitation
Supports Waiver, HSW) 433 foATG~>T TR wF Ao

3% Medicaid SIRUTOINAT RO GIAIT GHNLS 20T AFA, (T SIHACE [[IBPIG NS SFT@T
Y WEE AfSHN A1 N (@Y 8T ATIGN NG 1 92 [ROW R (& I =
TRIAEN STCNEH STT2OR 9 AT StI2or MO 92 I =V FAF T,
RGNS TEFTORT™E WIid 64 (TN JF0 SN gy Fate | 93
STTRONET Aol Y32 | 92 STHIRYEe WFe B N IATe CRISTE, 33
JHZIMY G2 BT 32 AAIS! 2O (TS 55T (51T A2 FICS AR

YT WG ARG (HSW SIfeaTge AfSFMa T 6 JH6 FH-R[I G/}, T ORI
N IR IR N FAR A FIE AfSFoN FEI G2 ORI CTae-GoRMN= =
SOMIEGTNCHR AN JFCH FITO TF, 72 I SU*T (BR FIAN@I I T, FIFHNol 26 F1
3L BSOS JFael SrJz F4T

N T (g (FeatgesT stiier wfeaiges ST Y AR 2H-(XN ACAG
SO O AB(0 [ROTIIR® ARERY T[T 92 STRed [MIfFe Rete GRY RrEiee sy |

TMGB WF (I AN (SIF*AIEA SACATCT TG AFGTHH (HSW SIfTFIges IfFTHa T)
R (TS (XF T WY-T2TST WG, IGTT A4 ©f OFS 1, ATNGBIFAYN 78 NN TTHol
SIGCH ST=I FT|

ATATIATE ENATGIA (@A fGORTAA (HSW OIfeTdTge BTFMT TY) (NS ASH
O A AMGTS, A1 (WS FASMAIG 1oy G Mo FR/Ter G738 NI ¥ST IGN ACS AR
I PR OO (S [F9W I Tl TR F FAK Gy 1770 2|

fATeE e ST (HSW SIfFaTge TG T (FHE AS(F ([FoTge FAAEN
I FHMSAID SABIR FIGE G AFS FACS JRITOI, (AT A7 ARFY 2 ORI ABG& |

M2t G N (Hsw wIffdrge BfFMa T a6 Rew 71y sTem BRees
ATICACSH AMGTS AN FAT (@91 NHe (1T

CoPTE® TSI (PG SToReld Sifedige AT T AR (TS Fag
NP FTFY TN T [RPHGN® SEFTel FACS T [NTFY FI00 AU F1 NG, [Rtame,
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6 1 NG (AN | PRGSO N WES TBGS W(R 51355 SIS FINET (B,
(DS, SO STATIGH AT (ATATNS 7756 VL F F4T|

AN I Medicaid SIRATOIN (=, WA 2481 30-37 97 W07 IV BIRFH R ARES AT
(TS NEAN| THNNE A T IO AU G TG IR AN NANF (AT
HARNFIA AV FAW A ARCAT AN (MR | IR AN CMH GTAT ARST Z(T ACHA, AN
MNARE 8 WHIVNS T TNTT TN G MCCMH AN AIANF (AT ARNFIQE S
JFANY PTG FAR | I FANT (FNS AANF (A ARNFIQL W ACF, MCCMH SHNE (Ao
LGS SR FAR|

RNV (XY

(VG- =TV (TF CATATT Medicaid RATOINTHA Tl STIBI0 (T, ICRF CAINS G S
I PTG FACS (NG I SRS ATAGHN | A2 (ST WA WK TINCS G20, WA
fNTET FNT R TG W (278 S0 RO ARG (N9 Department of Health
and Human Services, MDHHS) A NISITE ¢ FICS AN, ST AR GNT IPONR STOTH
CTISMTIS FACO AN | IFT IFIOBCS, WIGEH (RN G AN I JLN-

MDHHS

41227 Mound Road (S. of 18 Mile)

Sterling Hts., M1 48314

586-254-8048
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OGN ARSI

OGN G FTGOR (Autism Spectrum Disorder, ASD) SR N fRI&THI Gy
oI CBG RSN 4R (IR1 2 F(E ACH | 21 IQEI SN ITA I OGN
CIJTN FOGER R 32 TR Medicaid SIRET ST SN, ORI 92 OGN
REFE MOTF TNTF| 42 JRYF WSOT WME ISNH OGN IFN
foorom BfFesy (s Soneng' Rem [Rfbe- wmaRe [Ruefesa
SITNIfeAfSST A1 ABAI

TOTATR G ARS8 SIfAfsTST (Applied Behavioral
Analysis, ABA) I

ARG fArzfS8are Sf«ifsisT (Applied Behavioral Analysis, ABA) (R
6 ARG, WG TR fofs Fa1 B 1 [Rfox “1af® WIAT~ F0I ASD-(
RN YRR YA/ AILTAS WHFY, A8 JFRAMY (AN, ATNG
WM 2SN 2fSA6F AIIEN ToIT | ABTA YoTo NG (51T 438 IS8T
T, ] TP, ST IO STUFC AW B 2T ANCF | ABA ROIRHONINT G
oo/ AfGOrOlFT AFFHY I8 WHART WRHIF| ABA I SATHENT Gy
ST/ O QRYTF WHARYT oS BFFIY |
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WHNE 1 I 92 AT (TS ANA?

G2 Af T ®F 27 [0 93 IQET VW (FNS Jfed FfSre A1NF 717 BfFeFa
BT FAT JF0 (FN AT | G2 NIHT W02 G376 FFNe I ASD 7 WY AFCS =(F I3
46 FRT FIR (T 2RV 3 HEHG “II1 FA1 AR AR AF (1 28T N, NI
LTI AT STRTT (TS WHAZ FE MCCMH FPONR G (TN T |

AQI9 ST MCCMH <5 34l

=S AfFrEar.............. (BT 1- 1-855-99- MCCMH (1-855-996-2264)
TTY: 711

TIH- 586-948-0223
FR(EHCNT STNT- JWZ 7 i (g 5101 2f6 Bfe®), 61 8T1 (AT 1@ 8T
AU NS PR (T76TD- 586-307-9100 T 1-855-927-4747
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N-Medicaid AXJMOT gq3 CAQT
N QYN AN WNHAF T, NHFHA, (NGF A2 MNAR[FE ATIGNTOl- 57

aF2 At AT A8 HI- (573 (T JOI 1 G2 TN AT G2 FNSTETS
IR (AT WA TP 867 30 TG (AT [P 3:0001 1S e ||

PR QYN AV FACO AT, TP INALPO FrorR| (¥ (6 e Srafie
ST ]S BN AT Yol FACO AKIA |
1

< MCCMH North MCCMH East

() 73740 Groesbeck Hwy. 25401 Harper Ave.

Q_ Clinton Township, MI 48036 St. Clair Shores, Ml 48081

]

Q)

Q

. 0

Q.

MCCMH = IR SF-3 T STAF 0T (7T =V G5 {ICpeT 5:0067
R CARIGIRIET G

AN T T JZT FF AMFA, fFF SR Medicaid AT SRT 2FNICIS [0
AITH, WA AN (AF [THNIATE [ AN FATO (O A TN ot
NG WY ¢ Y6 FAF AL O fOfS a 155 41 21|

W SINTE Medicaid T ATTH, SIANTT SIFOTITST 1 SN FATT WIFHF Medicaid
SRAOTNE AIFIAF COTT SEAMI T | NN WFSTISY T T WG STE
RS OT GICS g2 JHCEALGA 51-58 7T VNS AT NG, ST FEEAIL G el
NI

G
fn
A
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MCOSA

WFY FIOI6 FANGWO (WO (27 (Macomb County Community Mental Health |,
MCCMH) Z(BR WY FIOF6re WHFM@ MHE R O Ndffe aFNg
AFSDN| WTFY FIOTG WP W SIS WSS (Macomb County Office of
Substance Abuse, MCOSA) T8 MCCMH A9 I35 *M4T I1 STIKSBIST 200 SOTSTS
NMFHIS TFE AT [T I FE| MCCMH FINSIO TG SN §f & F0F
TN NLANFS TMBHIS AfSTAY, BfFLHAT 32 AN (I oW F(F, 3¢
A JRATETS FI WFT OG0 GHNIIT WATNPFS (T 2RI (5T Medicaid
1 S FRLTSIN T |

CTRT SCITRT TT, MCOSA ATRF SR (I]T I8 (OIS SIOTIS ST A7
FE A

SISO 2607 fOOTOI (Substance Use Disorders, SUD) 4
oI allgawa Gy (AT

G2 1 G2 ATEI T Medicaid-I7 SOIGF ATHINS 260 OGO fBfFS
CTRIPTYCRA ST (A || N A G2(F (T SAN SIS TF (I GRT
CATF IV NT- WA (T A A, (T61 AN DS9S ATIGAT T fof S
FE AR FA @ (TIOA Medicaid-97 NSOGF R GAT AN
fofFesa Tmr Tl T =R FA00 21| BRFEAR G Greld 9y =R
RIS (FNS JHF6 NGO BB TLGHIG TN TN Gy AW FT G|

AT SEAS ATHNS ANREG (TABTYR Medicaid-A9 WSOG | 2 TAISTE
MCCMH/MCOSA << NIEITY 8129 1 S|

Ls1®) B (@ns ‘s1oplosiq

o

W THAA, SMITHAATH® SIG (FHICAA (Access, Assessment, and Referral, AAR)
SISO WIOG AT ATIGIRITST * NS B, A2 (NS BSF AfSF (7T 43¢
CRMNFI TG (TS AT FA | TFT FIGFO0S, FPONR TG I FCF (FHe
g3 ST 5% a1 M|

BMOBTATTT fRETNT (R (FNS WA (A6 A/ARI G5, AR, A
RN (A T SIS |

2B MO/ ANITHG WSBLHNTI (Intensive/Enhanced Outpatient, IOP T EOP)-
G2 IR A FAYNR WS NS 3¢ 771 JNY 4TI FIOCHEds N X0 A, I
LT TN I TR (AT AHFCS A

~
n
o
U
7))
=k
Q
-
(9]
("
=
n
("

1>l fhelOy B
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(AT g3 LAAM fRBTN6 v (AR 1 S0 WIS |IR SHATE A FA1
| 2 BRFTT TGS RIYTE AR JFGHN GISII AL EFT SfHT0 Aoz
F1, N2 (T, A3 TR (GG |

HAI-SNfFO0 fOBIFHFIEN (R I[ WEAHIRA I AN NHHd O FAR,
SITHR Gy RIS 168/ AR fofFe s |

@t fforwe a3t AR (@fH-fofes o @ @t =8
RIS ATSHI TS (ATH BB (NI

SfHSTT (TAY (TMW: 2 (AT TIOI™ WRGG; BfFSIT IH6 TN &S tofF
FE (T ALHARTFIA O NPT/ TRGE, NP A7 #NAKP
[T ST SN [AOF 4R GRT A2Y FE| OF JH6 (SN BrNa/CRmM=sIar
AT S PO PG P, 2 VA Yol o755 20O (1 RGN Grons ou= w1
GBI STG FA A2 BIHI NG @IMTAR STBe ST OICEATOI ([QIRT G ST T

N I IToTS 2097 ﬁ!T\‘)T\‘%I? (Substance Use Disorder, SUD) (H4Td fagty
TINTS B, 92 21374 6 (AN AFNE (TN Fd Jr2d 7033 sz {1 1
TANE (T (NS SUD (AT fITTH (@8 WfSTIrsr ar A GiNe 51,
MCOSA (F (TN TP 2 NIHICH 586-469-5278 |

SUD FISTHE GBIy (FIN PN

=S AfFTEAT....... (BT 1- 1-855-99- MCCMH (1-855-996-2264)
TTY: 711

TIS- 586-948-0223
PG TN - AR 7 i ((F7 717 I T5fSw®), 5767 8T7 (ATF @ 8671
FATORT N - IR (T76TS - 586-307-9100 T 1-855-927-4747

TN ATATIAN: AT 203Gy Ir0IS W (FINS O FAT IACS FIHRWY ({4 FAN, OHI
T A MCCMH SIfRBTS (BIATPIN 2RI T (eI NTHiore g | SN gt
9, A1 IM WHNT W WL 2T AMCH, (TCHCA MCCMH BT (TIN5 FACO
711 & F*9 fRte Tore 1 |

RVIE X} FIOFE WHEH OF AT IO GT (Macomb County Office of Substance
Abuse(MCOSA). . . 586-469-5278, 19800 =<1 (NG, fF~G~ GOV, 48038
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wﬁwﬁ.@m

Medicaid- 49 SO[G& (]I AR(E, MCCMH 9 AW B A2 CTRISTE FANE Gy
FIZ[CI5T (O A

TN ATYTIN: T 2RTAG; OIS | (FNS O FA IACS FIHRW ({4 I, O
TV FA MCCMH R0 (BT 2BRAGR A1 (rorst Rtfore wg | s~ I
M, M ;M AHNT QO YR AT AMCH, (RN MCCMH BT (M FHACO
711 & F*9 Rt Tomg 1 S |

FAMGIONF-AN GH-2N (TO1R: YN-2H CTORSTE [HE-SATIGG/AREIero | Tl
REECSTT (ZAA/EIVNNS F1EF TR BIFS ©F I IGNT AU TN ATAGNT AW,
JF, IPTEN, STNGRIFIY g2 AT AR F(F AMH | WLHARY (FHRIETS A7 [ATYeTs |
Y- TOIF TRT GNY HHNAPF N5 (FINS BPLH 1 (TG =e*Y *0® RA(F |

LibertiesNorth......... ... ... ... ... .. .. 586-954-1590
230 North Avenue, Suite 10, Mt. Clemens 48043

LibertiesSouth. . ............ ... .. ... 5586-777-8094
26345 Gratiot, Roseville 48066

PRGN STNY- 6T [A-34 CTONAT SN2 M AT A9teth Ao | AR 7o
8 AFHIK aslﬁé‘hil MWI W98 OT GIN(© Ppe] PP |

BATOR NG - FROTICTOE. ..o 586-307-9100 T 1-855-927-4747

T ATHTG ARG CATAT: SR SCA6 SRS (ITros o (Al), Sifowa
BT ENCHNTRCNO (SXI) I T [ROTT RIS (AN AFT R, q3g FofRfoe
BNCHARCTD (Cl) T (ATATT AFT 8 M@ ARIRRE WS 2o FE ACH |
MCCMH a3 TS STt SRS (@rfSrod WEanNd AfFTh Ima STy
FARN| TN Aos STRGGT oY S BNbras oe (@@ Ww Rowe
SIS 2T~ FCI A |

SN ATATE RIS (FOROT .o 586-469-7060
6555 15 Mile Road, Sterling Heights 48312

FIOGF STNY: STHTE 80T 30 ((H [[ITH 507 30, TN (ATH WFHIAT|
BATOR NG - RO IO, oo 586-307-9100 QT 1-855-927-4747
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PATH TISfG13 ATOIE: PATHAFG TMAIOfed (AIAN T WHFY A2 SFNG
FIOFORTEATS SE6 WGGRE A Y TSI (AT W BA| PATH BIAGMHID
AENAME S JFCMCN FIG B AT ABTT Y23 TIZ WA 7S BFOT
WNF FOMT GINZA, OHATE 2SN GJ3 (AT WSO S| PATH BN
WHNAZVFIAE IPTEW, *NAR[E 8 NHAF JBY ANV, 72 OIS 2000
OIFLSA I I_AT & JARNOT AR FCH| PATH (ATATNF AT WS GINCO

CIISTITIS B
FAGAD TOfG (BN (Frefr: AT (577619) PATH
(% | Fa | 2 ORI 248-269-1335

TATCANTAG T NI (XN CARATA6: NI (N AFE G ATONHIT JF0
WAE FTBT A WRNNCONT WHF| G2 AMH MCCMH I TR AT A0,
T 7 AIITHRR O TS [y [eowes | 10 B Fes o= =9, <o
MCCMH T AfRRIET AE (NS AN W FAE| NP (XN A I35

FAEI
OBRA SIITCHNTN 6 WIS (AT GG SOTST. ... 586-469-7792
IR \ET: R obraoffice@mccmh.net

6555 15 Mile Road; Sterling Heights; 48312
FIOGA ST STHTE 80T 30 (AP [[ITP 467 30, GV (ATH BWFHIAT|
WA fOfSre Y|

(OTBA ANFSTT6d FTOTIN: (SeAN WOB (SIoAN I TIIARE SN
FAPGI G OIHA A Y TSNS B A7 TIAIAS ANEP FAPOTAR
CTAT 21 J32 IO AT IR FACS AZTO! M FA | SRS FAFOHA
ST, AT, (TN, ]2 ST AR F(E, ¢ OTHALE (PO, H26 A8 BN
(OGN ATt TR FACS SR FAK VLN OHF TR0 NG A=
A WOl G (O | (STEAN WIFSTIBET AT ATSTR G HHN AP AN (FINS
MCCMH (TRT &3 (1515 20O =0 1|

OB NITOTTBT TTGTITT oo eeeeeeeeeeeseeeseseenen 586-200-7888

10\ A veteran.navigator@mccmh.net
43740 N. Groesbeck; Clinton Township; 48036

PPN STNY- WIHNT BN NN, (FN, 1 IS 6o |
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MCCMH (FIV (T 4R ARTIANE W8OI IRHS FIAT CTBTAT 2 (T IeT WR |
'IRGS" IACS ([ARMT T AICIIR G MCCMH = AW FAI T

g2 (T OfTPrgs 7 W89l ARG ARTIME TGN MCCMH L 2N FIAE N
(T G2 (VR WGP A (FIS A7@) | FNFMH Medicaid 8 I3 G WL oAH FAE
N AN M A FEAN NSOGIS ARFF (AT ARIAL G0 ANRT = 27

(T AS AT S8OrgS N

PO I OIRCA AN AN FICO AN | HHTAF [T [BE® O G (1) 51
MY

G2 TOIF N (FIAS SEAS (I [Fg TG 1 AN[g F41 Qrore [Ned Srafis
REY G2 ATRIIPTYR Medicaid YA MCCMH N8OIgS B AT:

WFANLER

HIFIYAS BFE A7 FCHNBII BFST, TRV I 8

HIFFIYTF BfFSHAT I3 RGN ZCAT (IQTET TN S 1 BIFLHAT (AR II2F 5%
(TSTET (VST FINGO BT LTS RS N

(GRS MR (1A

Fog RFFOSAGHFEA (N T IMAFCHF  ARFNEF TE9F I
(CTCHITAT 4T

IBRIEEAICIEIGH

JRIF (BfFeT G169 oM UR_IF Qo)

FIGICAIIY AR, (RANSAFLF T WS A [ oo

(ATFOF 1 [Py BIFSIT 47 II=RMAF)

(SUBATS SITHFI (Veterans Affairs, VA) & (SIGAMSITHE Ol N- 2NTATGI™S AT
AR SR

ATACOTI PGS

(T S AT NN Medicaid 97 WS "TNGIHR TG =R
fJtafow w9

TNINT G- (T AN T 020136 AITIIANSTEAT | 1 KT AR Fel 0,
TfSTe I I TNTNT T (IRTEATT T (1T BT ZE Medicaid WY AN
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AN M 2N T AMCH OIS NNl YT FfF (T AN Medicaid- G G 3 BALF |
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SR FE1

Medicaid 496-3Fo~

Medicaid-& (1 NSWE G+ fFY WYIF WHF = A@FwId2 O WAF 2O AN
CTCHE ©IMd T WIfSTs fHfFS S 46 WSAR TT OI=A Medicaid SITHATE NININIG FACS
HE| ITORIT, JF06 FC AR "YF6-FON" WA G2 "4q6-FON" 4 NN WA
fofFeST 496 82 NITHF WAV W (A FIOT | M WIFT &Y Medicaid-g9 CIHFTET
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Medicaid 37 AfFIGEaINZ

TIFT FIOFG (9, AR ARFHASTA SRS G I1-T Medicaid- A7 NSGE | AR M S
AP NI AT 2@ W AEN (T (@0 NN AT SN IV OI=0eT AN MiHealth
FPICER RN VI A3 FTZT ATFHND AL (Y|

AN I Medicaid T35 ARTPFNL SAYS AT AMFA OIR(S HHNNE O NGHIE, ATAA
QPR G792 AN FZ ARPFNRT GRS WGP AR AR HERESTE MCCMH
(ATF ATY CRIF IRGS I WSRKF | MCCMH WBGS FFT ARHGN (VT I o1 (&
TONGBTST AP, AN T ARFHNL AP ARIAN A2 NI (PN FPA

GBAT (IBTH (XY W FfFrony
28588 Northwestern Hwy

Suite 380B

Southfield, M1 48034
1-866-316-3784
http://www.aetnabetterhealth.com/

RIRRIE

T HH IAHE o o
4000 Town Center Suite 1300
Southfield, MI 48075
1-800-228-8554
http://www.bluecrosscomplete.com

HAP g=AT18T99

2850 W. Grand Blvd.

Detroit, M| 48202
1-888-654-2200
http://www.hap.org/medicaid

WITSHICAN (RAY YTV

G-3245 Beecher Road

Flint, MI 48532

1-888-327-0671
http://www.mclarenhealthplan.org

ARSI (FeY 2~ o ¥ o=
1 Campus Martius Suite 700

Detroit, M1 48226

313-324-3700

1-888-437-0606
http://www.mhplan.com

NI (FAACFNE o Ao
880 W. Long Lake Road

Troy, M| 48098

248-925-1700

1-888-898-7969
http://www.molinahealthcare.com

1231 E. Beltline NE

Grand Rapids, M1 49525-4501
(616) 942-0954
1-888-975-8102
http://priorityhealth.com

RTIRBT (XTYI R FAGAIG LI
3000 Town Center, Suite 1400

Southfield, MI 48075

1-800-903-5253
http://www.uhccommunityplan.com
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=AY R Feraer

(=AY FRR ARFHN =R Medicaid I7 JH0 NTING T (FONIA 7RG BEI
133 *OIR¥ SAGNFIAE WSOGF I (ZAR NN ARFFFN T
T SIRYT SN B(E, ©F W IR ;. ATIZNT @V O}/, Gedt 1T,
IATONS ©f® Fdl, WOF & TG ([, NNOF JFY 49 MARd AfoIH!
BT (11, GNP WHITrS Fr%7 fBfFe s, fNThe 8y, ANTAYAF & I
(TR 3¢ TF, AIHINT O, ANSTHIYAF 472 SO (7T, AL (@MY [IZ124],
RGTSF ORI, (NAF 932 7 O[T (@A N ARFFN STy A=
ATITCT fBFSHT (BN |

YT SIS Ty (=1 R Sitams 919 fON{G SOy ®g :

o OF DT ANAIRN HIAAN FJ www.michigan.gov/healthymiplan/

o IR NH(H W NS (PN HCJ (855) 789-5610
o  FNAE WP DHHS IR fATT

TN AYEAN! (ZAY AN FOasr 956 Medicaid-99 2 930 43971 9
JILACBA (UM WA "Medicaid " ITITS (O (RUYTS AN, (BT (AT
o FSaTEd GRre TS|

48

MCCMH RS AT (B 35 N5 1-855-99-MCCMH (1-855-996-2264); TTY 711; www.mccmh.net



MI (T fe1s

MI (T A3 (67 M0 (ATATT T W FRG6 T TG Medicare I3
Medicaid GOIN{ SI8OIgS O SNFO BRI, HHIVTS FTEJ,
NARTE ASIHFOI (IR AN FA| AN TEIS M| (AL [T 97 TNy
G, I WA

o  WIFH FIGFOCO I FEN

o Ml (Y [FsF I e 2(W BN

e Medicare HT5 A,‘°1'IﬁB, QQQWDW

o S MM Medicaid JRUT TN (A ( "4FH-Fo~ A

TR TG
o M FOP VOFF I JAHL Y PG STFel (AN T HESO[g S
T =0 (PACE).

Ml (XY fo1iF 9q Nl a1 W orq v Sroemma o=y
CIIMTIISY FdN AN g7 99 92 VFJCR: 1-800-975-7630,
NI (AT WIRAF, STFIE 861 (ATF STHY 7019 NLT | A3 AfSI/t A
BN PN (MAN IV BIGAT 1-888-263-5897 2 NH(J el I |

WFY FIOFore AN I Ml (2N 53 97 5o 2 oz afe
NN TAT TGN AFFTIAT NPT 91 =N Ml (@918 @5t
FRAQS R WHNNH AGFF G AN AfS SRS AL OIS
o1 IM SN Ml (XY [FFT 0T AT ACEN OIRA AN
fOfFeHT *INHNF 2, SN TANF 92 JFCAOA NI "MI (=AY
ST TR GiT WHANS F1%Y AT fNTherq JBI6 B = |
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WNNCE O AN FEARN O BN BT 4 J2 [IA0 G fgsg =gl
CICHICAT STNT Ombudperson-(F Fd FTF, ST ANV (AT FE WA OF IR S fry
AN GH6 ARSI AT FACS AN | NGT91G [T FAK CFLE, 586-469-7795
(I Ombudperson ST 1-855-99-MCCMH (1-855-996-2264) (I ARP AKIAR AN
CIISNTIIST [ WL AZTOT (AT ANIN | ([T FE, MCCMH AN OIS
IS 90 FICTCIF MINF WK, WHANE NGTAMCHNT AL F9 20T | LN AN
AN ARCIA A2V T OF FEAN G JTANF IXFONE, WHNNE WO G4 (572
WFSTIT GNT A FAF AT STTE THANE [BIR® ©AT oM F41 | A=
AFFCIITT NI FATK LA AN (T (TN AN G2 OT GIACS AN |

e

WA (T ARIIE N WYY FEARA, [F33 AN IS (T ARTIA N 1 I
341, [y SN 21 IITNCEIT G Bfre FAF [T (@ s (8T (A HNNH
g6 @I MW =1 G2 (66 “SIoen! [NRFe fGota™m" NN Tl
SN T I YR TS SN GF NS N 2T A O AN WGH AR I
Rere "SfHE 1 NN I WHT FICO B, 7 (12 GHLg SGe ([NRE0
OB SN FA1F 60- BTG NG VLT NN SfHT FAC© 2|

586-469-7795 WA TATIY AFHI ANITFIANS fHAT 1-855-99-MCCMH (1-855-
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AN NN SNAT STNLNFIT AT AW FAF JF6 LI NI, I AT
NN 2RI R, WANT AWHNCAT [[ICT, AN AT FAT I G WIS AN
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QOIS L, AN AN 30 PTG M I O FN ANCIF VKT ST FI (S|
AN M “GAT© N -7 R FEN A2 WA J7 G5 (197 e [ =2,
Old (12 (FCE N AN AN ASAF 72-I61F VKT AW $F9| A7 CH(q,
MCCMH ST SIS TN B G 14-JICAQd T TN MGy fNre #ed, ™
AN ITSHFACTT TCAY FEN, WA IR MCCMH (RATS AE (T TS ST
TG TR 92 TR NN G AOGHNS (A
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IM MCCMH T (I5*1 3 STNCIF BIFRA SISt F167 F0e DY T, WNEF ZNT
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MCCMH-43 SI(Y SN Nfoeaol FFF, ASBTOH, 438 TN-T&F A4 (o0 FAre
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o TRIDINE ANLN: WA IM WHNNF ARCIA F¢IA MCCMH-AF S Aoz
T (PN FIRCT Y N1 20T AN, N WANCH (72 [ACT Arwieng S FA1
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WSS 492 eIy Teorme
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AP STHRTS A0 NN AN AICIA oW fF Wwd FA, F91ed
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e ToTN® oM FF ACHV | AR AT A= W CHeg ATS ea
YT YT THATOIET ©fod CHLE 72 T96T I O FN NI NS GOy Torts om=
SN FACS | WHNNE TIP3 oo [Fo Tomred G Wiay $A0o
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WPINE AL TIN AN JFC FAT WA FAEN, T4N MCCMH-GF TArIY
AT STNFTFIR AN SIS FAEN| MCCMH-AF IARY AT STNFIFIR 2052
JFGH MCCMH F IS J6 e azaFIKIond o1 w=|

MCCMH TIZR[FIA! (T (G FINT WIHNAT LAY FATS ANA| AN TR
Medicaid (XTF ATTH, BT WA Iy A wfgwra wromE @y, T fAee
ATSTYTHATTS AT FAT TG

WTGer (@fAfERe ORIt " X' JF6 PTAS I dFG Medicaid SIRET e
ST AT AT FCH WA AfN© B (NH Orafde dhee:

o SEIIR 479 G792 VAR ofere BOR =, (NS SIFer ATIGNTer,
TNTFO, WSOgF SRUF CNo: WA FIAFFO! FZ WY FA ARIIR
AT ST F¢31 HNS 4T,

o T AYAM (MBI ICACE N ATICIAT 21, B4 WY1 Ioe;

o (I ARTIIF TNy WY AWITN SR 53T ST=ef T @I

o SIYAY LN ITZS AR 432 ATITIAD ALY (A4 NS 14 Mg Wy
(IO &M T CFr YL 8T

o I TN (T©) WYCAMING LAY AT SN (AF 72 IO W& TAMTS
(T9) TLAMAS STATS (FSF GFg 2T,

e MCCMH-GF T IMN SR, I& &Es AFedga Nos-9 ARt amw «F
A7 [EfE® OIfF (A0 14 g Wey SRS o= ver:

o SIYTAY FHTAT LAY ASTF AN (ATH 30 FICAGIF TN KT ARCFH (S
(FPTaI® &1=0T) MCCMH-43 5%

o QIO (BW0) WHNEAT QY NSTE AN (A(F 72 YOI N ANCFA (NS
(PT&I® A=) MCCMH-43 J7efr;

o ST ST NIferY TR (MSHF 90 TN N BIZNAN (NSTF CHTA A3 FIIT
SFSTAS/NAHE (FI6* (ST (HTa MCCMH-4F 5|

T SrY B WITGORT (INRFG GBI HAPIHNR, AN JHC T e
FACO AN IM AN R RTASTEATS JF TS 1 2T ACFA:

o  WANNF - (AP ARFGNF [T (WHNT AFCIAIF ARF G
o  NFIHTE TTOIT OGF AN RICT AN (9TST STNF WNHd s
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fRAfR2-(F Medicaid (Foa fZofas-8 I =T ACF| MCCMH (T FHATF AN FAT
ATICIA LS, Z75, A YT 516 FAF s NIy, 566 T O *rfirasn
FA2 (R (06 (TR Al MCCMH (ATF TR GG TGNNCR0© d Y (72
AN QNN HRIN| TMANE WPN2 JHO FINT ST FACS (I VG
(FE T SNy FA9 Gyl WEANE IR OB AN FNT ST
SIS AT 120 N W, W*R [AfeeIE, Medicaid (FF RAE-I9 SN
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FACS R V| GF AN AN (TCHAT AT NN ([@THGF A CEAENE AN
FACS AIN | TIZCOR, F FAK G (58 T AN FACO (O A |

ﬁ?@'mwm Zi'%iﬂ (Alternate Dispute Resolution Process, ADRP): SNV IM
Medicaid =T AT A3 AN SN BINT e/ BfNT ST TG VT TS W =
AT, (T2 CHFLE WA [FTFF STU ST AT I FAC© AEAN| 92 Ao
Medicaid RIS (T CO6 (FIF RH AT FA O AFICS IS FA| ADRP
TOR, WHNNE oS [T A=e-97 fSNBIN6 OF (Y G RO SO
NATHN | FAMF WI*F2 ADRP-IF G S SAIY TIANS XA, WAV B~
AT Telrmed ATSE 10 TN N&T | A I Medicaid N (HTT ATHN O NHNNH
T HNDNE SN WY 6 WAFSTINSF WL, I F[NT S I B
G338 SICY ADRP AfGT IIRTE F(E WHNIF IFHBH TN FACS 2(J| ADRP-GJ
TN YRS a8 SHNMETAF Na — CIQTE (N 54 MCCMH-AF G JIKTOTNeTd
CRfl

fafsiforrs=e ar2es: AN TN 96 ST AT TR, Gl Torwe o, =i
AT (06 (P RAMGe- 09 1Y FIW, AT [P ST AN AP N
FEAY, YN AN WFET F [IAHTS 26077 WA RSHTT 265 WorTne
AT FACO AN |

THNNE GoS1F T SI=ITor Fam

TN GFOSE [TTTSTEART ANYN FATS WHNTT M AR TG ZO
YIS, Ombudsperson STAATT FAZITOT FAF GINT BT WTRN | WA HANE ]2
WG AP SIE Y STFS Ed S fNd I% FAET (T 30 AB RGN
TP AT AT

Ombudsperson...........cciiiiiiiiiiiiiiininnrnnnn. 586-469-7795
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19800 Hall Road, Clinton Township 48038

T 586-469-7674

FATGT: SFI 8:30 BT (A [FFIA 5:00 B INAA-WFHAA |

SR FHLBR AR T (T .. ... 586-307-9100 WJT 1-855-927-4747

TN ATYN: G2 AFHSTATS (BATHIN W_qME AN SR SR G -1 28-S
OO Iy (FIN O I ANEN | AN M I(EGT (T ACFN [ ®N© ST =T
AMCH, 711-903 NN [A GTONd I FPN MCCMH-GF (ICRICNT S=FCT CITMCII5
FAE G |
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BTG FITZT GAT NLTFTSIFHIAT AfITIAT CATT

RSN IS FITI G NLTFOBIT AFTIND CATATT SANTE SIS (T TG
RS, TRV TLFOIHFIA (APAICIT S FAT IS (T, AN FIAGNG (AT (ZA
(Community Mental Health, CMH) ARSI Sfweewrd [RFCT STUITYRI TN F1 STE]
=1

VIO FAR A, GG NACNF TONT-NTHI NTZFOHIA FSHACE NN W
FEN JF0 (NN O I FAF I8 Pars-a=0d A Fw= 195 M| wrgereat
fAF® FEN (TN STF FF OHd BT IE YOI T 1% SN GTA Fwerg Sver
fAFtee FEAI THFS JEA e (@ AN TN JF0 TS (NRNF G
NLTZOIHFI PG S|

LT SR

o THB TIITNIR G0 A6 GHf6 1M BN oM FA|

o A6 A0 AT ATFT (TAMH AT 1 AN Ol FU IATS |

o 0T (5N

o U (FN YA W AFIN WEFE AN TAEN N (T, AT o,
o9y, Nifery, Bonm)

L09 F9 ¥YJE R¥?

o JHH CMH (A(F WNHF FFF ARCIA 2V FA AFA 2 [ATYE NLTEOR
ANITIAM (TS N | NFOFIR ARIIR G TN fGHNBINT o (=2 S0S
oW O™ (Michigan Department of Health and Human Services, MDHHS) RIEY
2 2T FF A |

WTROId Ny eI FIA?
SFANG FNGTINN (TG (Oakland Mediation Center, OMC) e §CH NLTZOTRIA
HNICIAT M B A |

1. CTNRIE (AT WA SBIET 9:00 BF — [P 5:00 BT 1@ 844-3-MEDIATE NHH e B
OMC-4F ATty (TN PPN WA behavioralhealth@mediation-omc.org IERIRIE]
N2 FA|

2. OMC-4 NYTBOIFI RIS WHNF (917l fAo® FAE|

3. W IM 9T 2N, OMC-4F NP [RTITE AN (FC AN B
FOD ST ST (AN TGRS (Community Dispute Resolution Program,
CDRP) (R (I F(F MJ|

4. CRDP-IF FHME JFG SNANF 78 MCCMH-AF SN (NI FAR (TN RS
0T I T 2GR TN [N a1 7|
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5. 3N(GIRT AF, 10 I AT WCLT CDRP JF6 NLTBOIBIAL (T 38T PAE |

WIANTT (HFIN A (YTH TR (T 844-3-MEDIATE -4 F¢ FPN WY www.mediation-

omc.org STIIATRLG |

ATOTE TS| (T fFN STIFIRT WEIVNS FFT AR (AT A, O g [NUE wfgw=
AR | NN (=Y (PO FR AEHE A0 [NFE© FE ACH | AN AGHRBTE
REAL IO (458
o ONHIF A8 TICZAT (ATH FIAN AP AGHE
o (MANTOR WEFA
R o DI R L B L D R B S ) Nt | R ORI A BB |
o IF AR BB HMSTF AR
AN FEPE GiN© AT OAT “ANE HGFLAYR” NP PO AR AN
YN AYN AR (ST BF FARN O4N WNF P66 ST I I3 AN
WGP AN IR I FEE RST I(F, G948 9 NI AS IR GG JANG Bl
| AN (ICRICNT STV G2 JHCEAG6 HI20O NN
NN M NN T (T IR NN WGP TN FIACY K AN (RN SN
g6 RSPTTT k6 SOy Fare E WS cifds [Far @i e
fASIFHTT6 265 WSTHB FAC® A |
AN I T TIeIT M WAIRIET G AR (0T AR, O NN
HEHF B FAIDPIE (FAY (PG BT AP AR | G2 AGFRARTEAS HHANCP AN
Y GINCT (R8T 2(F TN AN ATGIAN A2 T &P FIIY 432 I AF Af© 9
A JUNG FAT R WA TN (FHGTONT AT HAIRIR Tifve AT =Y
FAEN YN AN FGFF ST AT (I TINCS AN " SNANE NGRSy
TNTEACG |
NN MCCMH-GF ST (ST FACO ATIN JIFG [AAHTTO 1209 N PANCIS SN
FYT IR G0 M AHANE AGHIE FAE (I GIT AN (AT AP [FA1 WA I
B0 WAMGTIS FACO BN AZF ATIANS TANF TS FACS AN WO AR
CFLA| 586-469-6528 (A AN MCCMH RISIfHTITT 2659 WfHCT ST 1-855-99-
MCCMH (1-855-996-2264) WR(J A12FH AFFCIITT CAMTITS FICO NI

AfSTITY CATH FralN©r
AN M STIFIE THIVS FET WA (WG AL AR G ve NI
SRV B(H AP, Ol WANF AEDE WM(R AN WGP A7 NGHIF ST HIHN
IZF FAF (B LT AFSTNY, TN T (IICVF ©F QO1R | J7 AT, ([
CH(A2 TIIIK AHAVNS FrY DN WANCE JFell AR T [P WHANE GHLq
fRCRRT AN FAE@ N GRINE FA G, WHANP AN FAK G5, ©Ird [T
IR FIG FAE G W NN GG AN (NI Gy |
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fafsifrT e aRes wferasr Far

WA T TN FE TSN (T AT HGHTF AEIN FAT ICACY ST AN
CIHIAT AN a6 fASIHTTS a2y wferas Fare ama~| sy oifds
fsar fafde e 9@ RASHTTS 2B WfSTIST FATS AMTAN| WoNF NCF
1S TIIHATTE 265 WO FA0O AR | HHHNCTT TR0 NS5 FAG Gy,
T AN WG ST=ATE WA TN TS, T FP:

wfea o fasforTeaRes. . ... ... L. 586-469-6528

19800 Hall Road, Clinton Township 48038

T 586-466-4131

FAYBI I 8:30 Bl (AF [FIE 5:00 B CTRRL-WFHAE, A48 SATT BN
fofere|

W ATYN: G2 AREHQTEATS (BEATHIN W{ME AACIA SR OAA Gy -7 280G
OO | (PN O Ol AAN | AN T GG 20T AP F1 QNC® ST =0
H, 711-VFC NN fRA IO T FPN MCCMH-GF CICITCANT NFFCH TSI
FAE G |

(TIIOTTO I HLATA WHNITIZIE GifN® (A HTT6 265

ATSIF V& (T BT TN F¢A (TGO TR G0 BIFSAR ARCIAT 2117, ©F [Fy
WEHE WG TN FN DR FE-T JARFS | (FHTOTOT HAE WAANIIZIG NS A I
CFE R [WHE fEFRE TR N, 938 e (86 G]e (FOIEe SIad
(OIS AT HAANNIZR LT G LS ST |

WIE [Fg ARHIEAI N AS9S AR

o (MANTOT NGH (THNNNTTST)

o  WOIBIF AL WILREAT (ATFH S AH NEHE

o AN ATAG (VO I AIAT ANSAE NGB
o ST 3¢ VT 2 EF BB ANSTR AFHFR

WA TYN (OIS HAAT SHITIRE GiiN© @ 5fFesr /N oy
AN fAfoR SfEFEE NN 13 ST TFE QNG G MCOSA LT AN
fOfFS ST AMNIIANE Grearsi A |
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(¥ITGITO Y AT ST Gifve ofFesT wAfaraar
TS HRoIE ST

AN M AN Medicaid HTFFN ANS (TGO TR WAIIIZE GG BB
AT STTE OB I, O WA JF0 14w [ G SS9 Fare
AN | WFSTIHH TN Trwwld S I3 TNTIND O F41 (S|

AN M Medicaid (A(F AMCH A9 WAN WANCF AW FH A HHNNL G5
WANMO ARFIE BVNONN, 7V WA ARFTNY [YCY (W GO\ A, OI=CA
AN JF0 FNT WO, JF0 GOl Torvs, JF6 BT ST - JH0
Medicaid (FIR RTRE-I9 AYAY FACO AIN| WANF W Medicaid N AMCH, O
NN W BATY WR ST STNLCNG G5 | 51-58 T (MYN ST NN (R
TATT BT TN [BITS TN Gy |

NN I RIS FEN (T (IS AT WHNIRIE G N® BB I
NG (T ASAHNTTT 265 WY O AGTN FAT (AR, O K WA 6 [0
265 WfGTIATS FICS AN

AN LN ((NGTOT ML ARG STFe BfHEesT AR e, o4
NN SEHT ST WA GINCS 20, (NI T

WTHTY FTO6 WHH T A6 S0, . . . . . 586-469-5278

19800 Hall Road, Clinton Township 48038, M| 48038

TGO STHIA 8:30 BT (AT f[IFIA 5:00 BT NI (ATFH SR

FACCT NIIS! STN: IR O, . . .. .. 586-307-9100 ST 1-855-927-4747

(DN AR TH F FHEN

TN ATYTIN! AN TATST MCCMH SRS oI fAfSifHTT+6 a2 65 WA MCCMH/
MCOSA-AT FIY T FATO ANAN JFGH WITHTF SATAZIF AN FAT IATK GAY
T SM2NT TTHTT IATCT DA (FIN A CATF AT 331 A wforarsy
FA GNT AZITOT (ATO BN AP AIIAS TANSF HANEK NI GBI
RYCT STRITOT FACO I AL HHNNCP GIATO A (T AN FIP P B Gow|
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CONHToT

COMAIRTTOT 2 AT OrATH AFS SOTH™

NN AT F1ZT [ITF BfFLHAT ©AF (NN I1UF AGHF AR | SN
A2 TGRS WY (T AN AN FNFTT (@FF6 (MU 933 ISR JH0
FN ST WAL FACS AN | AN [FNDIE @06 I 0 (F F7
YMH I MY AN JFN® N O ©f A6 33 5F T T S
TR NGRS NN R | WA N AL (T, AN JNN© IS, NN
fHANFITT (FFERTEA BYNG ATIMGT W2 HNS (AT SN2 ARISN Fl
TS| NS, AN OAT HHNAF WO ATSAE AIR RSP (ST 2|
©F, [Py fFg AT NN O AT AT TR FAT W WANR B89
ST FATH G (BT (M A2 = ACH |

Ls)

NN ARSI AT MCCMH-GF FMR WHANE AT O AU FACO
AMEN| O[, WV TEFES qF0 [HAs F 2NN FX Zol, MCCMH
WANG O AN AFFIACIS STBR S N | AATEITF FI@ T Oy, T01 18
IRET PN IIA, IRN-NT/ WOORIPT IR ORI RI8F TN ©F AW 1 =
33 OMACE JF0 [ e NSO FEHd PO T AN O
(RS S |

AN I PGS 2T AT G N® AT (T A, I3 [T
G NS B AN ©T (NN B NGPIE NN SR |

(T 63NEES (NOIIRFT TG PRG-I WIS (Health Insurance
Portability and Accountability Act, HIPAA)-49 w‘éﬁm, HqANICF MCCMH (<R,
CNANTST TPNANT IF6 WAPINE (NN 2N FAT | G2 (WO SrFY
T YHFE (T AN O (FIN (FN AGOCS I fFI1 AR FA MR | TS
HIPAA 2M® SIHHI WRHF TR JF6 OITHl J98 HNF I NN =7
NN (NANTOIT NEHT TGN FH (AR O WO FlonNd FAERN (2
RN I 41 A

6
o
A

(A

NN I NN PEN (T WAV (NANNTOIRT NGHF TN FAT (AR, WYNZ
(I MCCMH-IF NfFST o RIHTTE 12607 e P |
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TN BIRFSST T=HFS O AT N FA12 (R (SMANTST| SLRATS, SN
NS AT AT AN AT O AN (ST (O AH| HNNCH
N2 qH0 fAF0T O SNS0HNT JERT DA ANMEEE QS 1 (T
SNl FIME Y FHANF BIFI AT T IACS AR, J32 (TN (N 20
©IMF MO AR | WA WA AP TRGroIR “fRfengy o1 =0T AF |

CNHITST TN ACF PO NG B O WS W AT 265 ANTE
[@MT G WHAND SNHNNTOT STCF (PN oS AP Ol (6T ST
AN STRTOT FIEN |

AN I TSI AT WA G BB AR (T A,
(PO 2N ANS ST T3, TR AT (OO AT ANIIZR TTE
WANCF A FAT BFAR O FOIROIR (NN 4T I BfFEHF canarw
N IR JH6 71 RIS (27T FIA (TN CFONIEA (NHNTOT W2 g
INETFARTE INN F AFR| (OIS AT AR GFLG AN (T
fOfFSST M O (@TFCET (MANWTST STNFE NN (TN Y AFC OB
CTATN WY MCOSA ©TF Bed M|

CMARTTOT 973 TN AfFFT

M N W2 O A AN I g Syfs W 7T A, ©F SN
PIOLH, AN AFACIT ATAS IACO AR N (T WA N7 (AF (&
YAV AR e | (68, IM W= TP WEIVTS 1785 W1 [PIE CFa
WEFNOIT AFIAT T AMFA, ©4N AN AFIAIS AU MCCMH-(F 025 ite
AT AN [T (TN N BfFLAT ST=Ter FA1 W ORT IO FIACAS
STV SICHATE DN fF31 NN ARGHR AN (N ©F e N=ear = 1%
N AN GF0 [T WF NN T FEN| JF0 [FeTq WF SN
FAFT (A WAHACE GIENIN (T GUN (PG FRN fFA TG MY NG AN
fofFST AT W @ AMF (T S5 WOwRPT WA 73 MAS
©YRYNT NEHE AR ORI OIME WAIITF ASM~F (18 IR IIF I5)
JAMT BT AW FACS 3 (AT NN | WCORIE JF(0 [0y T FICO
X MO I AR AN OART AN O TR FARF TN ATNCAT AN
RS | ATSITHING W2 HGOIGHF(59)-8 OIHF O AR FICO 432 (ATO
AN IR WY O |RA, I3 O WNIF S O TR FAF G (oo
W ENHOLNT AN S RS A |
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HIPAA

NN (NHNTOT [NTFY T TN NP 2N AR | A7 VT JB0 ZO5Z HIPAA,
(=AY ZNICIST (ATHIRIIATO WIS AITFIGBIIE I | NN AT ©F (AT
32 PO I AT 2T, G2 [T g Hafore A I (oI FAK
WAE WGFE A=, HIPAA SIHNICE (N7E WGP feg s |

AN NN AT A2 OF FIAEA WANT AN GFO (SNNRNTST
AT (IO* M FARN SRR (NANTST HNAT CFCa (AT
ARREN WA I AN (TN ANT  (NANTO! HPNANT JH6 BIA
SIS SANTE NN JHF6 (WG AT RSB MCCMH-GF AR 2MIwg
FN HIPAA dF fRIFCT ©27 AR |

WHNNF (FFTED SIS

AN 92 WIEDF WY (T WA W [N FAena @aé mare
AAIA, A3 SANE T 2oYT T, OlF 97 ANY 4F6 WIS 36 IF
FATO ATATIN| HIPAA A3 TN (W01 (Y (PG TANCP J2 AEHEF (W
MO FE WA, WMHNE MCCMH (@G TS 78 OIS OW TF FACS AN
AN I (SR Torer, T=Yfe], BIRNARN WA (NSFFO! BIAG FAS B
B WA WA [IFS TF FAS AN | AN AN ([FFE HIAE FAF Gy
(T RIS T FIEN O WA (FTHFGHF WA TR [F@ GI6 WoT @FFCE AR
T S =

AN I JFGN ONTSF ATIITE T AN ((H6 WA TN (N NfowE
R FEM), O WE 28, 1996-97 AT (T OY WHNF (FHCG AT FATCA
TOA(R O WAV (TF FIAT I | FANF IR JFG NwokF (ATF A,
AT WA N OAT NT ATHT PG AFH FAE WAL FIRN JAND =,
MCCMH (72 SJ(A1Y WA FACO A TN O WAV LT o (FN BT G
ORI (T ACF | WA M AT NH6 FA AfF O[F WA Ao
O FIAN I FACS A |

30 AN & MM TWHN® |G TANTE AN ([(FFG (IS (ST LT
TI(® O TF FACO RETH | NN ([@FG FHN FAK G SN JHF6 =g Ay
W BI2CS AR | WHNNTE M AN (FHCHT SIS (T N T, O AN ST
AN F (AP A (FO AR s [T MCCMH-IF =P orss [{SHT6
ARG IR AN FACO AT |
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HAfacgarg (fsser

MCCMH (581 (F Y 9 ARTIASTEA ST NNHIST NONE (NN AR A
G5 | MCCMH SIHNI(F BfHeST FA1d INT WA GF FRIIPoACM [[RICT AN
TINCS X I $F g g [ICR N0 TGS AR

MCCMH 43 SITNITHE FR1E SRR (ATF ST CIIAMTIICN NN 32 SN AR

ST AR T SR W FACS AN

o NN T NN NFNEE IR ARCIAN oM F1 QMO S (AF FW
AR T NS A WS, [Rom, FIETE, 72 NKS GAT
AT M FA Q| AR AN ASIGIF, WA= FAT I A A2 e
OIFLST M1 21 2oR FIE AANCP WRS FT X |

o MCCMH-GR RTINS AN FAN T IR T-T (PTG I AR
AR I3 OIHA FACHE OAYF ©OIJ 2075 A ATOIF PR ©Iid
FACFG G2 G APV MCCMH-GF SIS (N 540 (A1 MCCMH-GR
(PN SN OH (T5TO1, RPN (TS, ARG NIF], LT NHANG
ST, SR ¢ A (FI UG FIR G OF AN FACS AL |

e MCCMH JF (T T WNIF AT NN FE AMFA (O SHNNF LA
AN AT TV FIAT MY @91, STNG W2AT *NARP ST=HNF
©F fFLIT BT (TS N N, A Ao M8 | G VTN 92 G A
A (AR TS FE, T[T AN AKCI AU B, O (TN OIHF 56 NN
([T PG FEY A2 (TN AT (P VT NFS P WQT [AMI [L
AN MCCMH FNIFT SN S OIRA (NS ST 172 F BS1S
oo BT RGAZY FICS NI |

o NN B OIS, MCCMH (ATF SMANTHF W FAT ARICIIT TN N1
AN (A (F AT L FIT JATAN AT A2 FAS AT A, A8
MCCMH-&?W@TW WRIWW JI]RI] (] (FI 9099 W@%
WYF o WL IS T fAT© FI0@ =0T |

CNANTO], MANE ([FFCEI TWCHA, WA AN AR 2T (ol
STHNTE NN M (N N (ATH AP O AN WFS o [FHT6 26079
ST CIIHCIS FACS ATEN | AN I WA =TT (T AN (SNHNRNTOT FEGIN Bl
FOACY, WA ([FHTE HHNN I W NOF Ol VPG F AR, 7 WEH WF
AT 26T A T FP | Fel FPA:

wfeA WS Ao aResw. ... ... ... 586-469-6528
19800 Hall Road, Clinton Township 48038
I 586-466-4131
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BJATGT: BT 8:30 BT (ATH [P 5:00 BT (AINAA- DG, 433 AEFIS I NN

WA AYN: IR WREIQENS (GATHIN WE{@MP ARI SR ©tnd Gy =T
33(AG IO WY (FI O OITET ATIN | WA TR I 20T A 31 wNre
TN =T AP, 711-7KC NN &G BT 61 FPN MCCMH-GF CTCHICAT
T CAHCATSY B G |

HOIF, NAGH IR NAJIIRI]

AITIIT SN, WHNGT A7 AT 1 I3 ATSITHIRR T (ST SIS
TS ST FAF G ATIGAT NN Medicaid FISGA IIZE FE (F|
AN I3 WHAIIZNID [FTANG FAK WL A2 ©vd GINg AN FACo
| ST AP G0l GIFred WY IO AFOATF TF ATAGH OF
) BIRE 2T ©f f[A*6© Fh00 A1fA |

Medicaid 98 ST SAIZAT:

M A1 T NN (NG AT O [ a1

SATAGNT ARCIIA &M

(TSFFONI JF0! REAT TNBGS AICRNSTAR A ST [ FT

PR (NG(He ATIAL G AR (I KT w1

(NS ARTET 2Mnd RSN @I g (I 9, Sov=rE, GTan) oW
AT ARV F1 ((INW, TR

o I RCAH TS

AT TYN (T :

o fRToME carsrer fRey Ny 9t
o OMA (NG W31 fTy Ny qte
o (PG Tl B

A® I o h

1A

Hyy

e BB B

¢
4
!
4d
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!
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O (P> 1 88 IR IR [MF IR
©IME Medicaid P16 SITHS 419 (M

AT TN (I FTET (AT ARSI G2 STATT G~T AT 5T (-

o 3057 XCT TSI AWIATTHBINCHF GV
o ATIGNT (NG (GG Ty
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O JTWE = (TS fHT6 FaaN

SN IM WA T (FC A, TNGT WA HNIIRE AR O A MCCMH
FATIG FRRATICH NG FICS AN | AN ComplianceReporting@mccmh.net 4
BINRE FICO AT WA MCCMH A9 STAISIRCG: https://www.mccmh.net/Compliance-
Reporting SITARLP AE B TG FATS I~

SIHNIF fATHATG (NN A4l T(T 932 99 ONT SN SAF (AT [TaY e
AGTINT|

ARICIS WA STV, AAG I3 WAGIRACIS [T FAASAf T NF9M(RT = o
BMCA}{I (IR (Office of Inspector General, OIG) FIR FTANTE FATS ARI:

NEGIEGH www. michigan.gov/fraud
P 855-MI-FRAUD (643-7283) (W’%W NE OFA (N2 Ao
NI

f5f3 *o=: Office of Inspector General
PO Box 30062
Lansing, M| 48909

WSS FAF STNT oA I 2 WA TS0 ABI ©UF AW FAEN| CTATN
o RBIFT@ I 2 6N SN (F TH (V0F [ 9= (FIN V94 %),
Medicaid S3fE ¥, G ©IfqY ([RINEHEIRE) G38 TSI K (HA ©F IH
AN FICR (AT AMF OIR(A (7 Orqd FACO US|

MCCMH FTHATCI0 SIS S . ... ....... 586-469-6481

FATIE FACTS WRHFIT AATYO: TR, JTHOIT WFAE, SHEA 8:3061
(AT P 5:00071
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TEIVNS FFF (A AR (5F0&, MCCMH ATITOT Axe (POIAS Sifoed 2659 2N
(VN 5G| ] 7 AN TS, 18, Trormel, I, SNl AT 675 SWPIF (&FIe
AW FEN| MCCMH TIfS, 18, GrorTel ¥, SEFNel 1 [F057d ST Frocd (1
(A LS FEN LT foR AHIT FEAN

WHY AEF IS TFAONT WNTH Y (NI FACS A ©12 MCCMH  FRATTeTs
(T ST SRS ]2 AFCIRAT AN FCF O N FIF6 =

o (II91F (IO OrFl (HroTst

o fAf3o O ATONI SHNFAT (IC WL, WG, AP AR P HING, (F2A)

(T o1 NI AANS O 230G N WM TR 230G 0® 1L OIid G MCCMH
RNIYCeTs ORI AHUIRA A B, (TN

o (51 (ATOTR!

o O WNIT OINICS Ay

QT W (P AKCIA FANE QTG A 1-855-99-MCCMH (1-855-996- 2264)
G2 VH(I A1=F AICIIACS NI FeA |

TN I VN =W (T MCCMH G2 Si5a AR o 35 (I8 WL TfS, 8,
TSl I, SEHNOI T 775 I (PN (I FLACY OIRCE AN BIH0 WL
SHGANG FI(Q WO FACO ANIN| (BATHING WEHTH: 586-469-7795, FIIA
WIKITN: 586-469-7674, AN WIHN: grievances@mccmh.net, ST JFAE: 19800
Hall Road, Clinton Township 48038. SGT15 B STN: AP : 8:30 BT (TP {1 5:00 B
T (ATF W |

AN M IFET TN YT NS ST Y IR AN N MCCMH @ I ARFOIT
G5 711 (9 MI Relay TSI (M NI A1RF ARCIAT (FIOMCINCHNT A
FACO ATAERN|

AN TIIR LT BONRCAT NIHFCN, FICHS A 2CN2A WL A5 FACO AN
WNSTANANG AFCT (PIA] TRITO! ATAMGH (A ARP AGI WANS STRITO] FAS|

ARIGIS WA U.S. Department of Health &8 Human Services, Office for Civil Rights
Pifoel R0 FO PO AFERNI OGN A http://www.hhs.gov/
ocr/office/file/index.htm| GTCN ATCIN|

AN WFCTT WACNS A NPT DifSeT A6 FACARD  (AONSA WO FACS

ATIN| Complaint forms are available at http://www.hhs.gov/ ocr/office/file/index.html
Y TR SR WY RONRCEH W I 92 VHE (FINS WENS OIS FHAO
ATE:

69

MCCMH 1= AT (G f3F N9 1-855-99-MCCMH (1-855-996-2264); TTY 711; www.mccmh.net



U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
(BT {35 351 F%: 1-800-368-101

WNATRN fATAT g3 ACHNTG

SR AR AR AW FR OIWR, O AR 938 579 FRISI0F ATIGCAIT TN
SRSl AW FARK G MCCMH SR SNeT2 RO SoeTdh I AL AN 42
AR RO S IRIL FACS AIN (T (F SINY 2O NSAF G, FIAFN
CATOR G R WNTHI AT TN S TR Gl | AN ST (onofmerd
SN R Bel BT FIRE FACO AN — MCCMH AN TF@F5r® (IR (I O GId
IR

MCCMH STIIAI2B: MCCMH-JF ARTIRT 433 7 AR AMNFIATR TN, SN
WEFR TNCE, WA ARTEHR ICBINT 1INOF A8 (NOg ST, WRAT (01 (ZA
FAG0T W WAZ GHIFIA kG TNE AN T2 QN® 5N, WA
STTINR06: www.mccmh.net-&4 T |

FAVSTTAY: FANSTAY (R AP0 STN-5F,

OIS STAINIG  (TUMN SO IR

(5 DR (TN IIIL[IQARA TG A6 Ace COMMONWEALTH
LT (TS AN, FICZIA S WNH (NS NE,

R FIAGBT MY IV NI T TF (G ANV T WHEF 32 YA | fSfG6 T

www.micommonwealth.com

myStrength.com: myStrength ¥-5T2MOIF G (NR1R6 R STIIF WU R[OS w19

FE ACF, (T JIITFIINAN O 5T A S

myStrength YO A OFl AHT WHAZTFR RN 2(©

AN (1R BYATR AN FAH G| MyStrength 2GR

| AEF, OMA AR I @12 AT FNGWOI G

RS F60 Wl oW fOfes =T AF, 433

ATSTF FITIFIAT WAZ T BRI (ST =TI www.myStrength.com -4 FSfG6 FAR
IEICN AT Y|

;i
;l
%
:
%
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MCCMH STSTIRT, STTHA ARARIN 72 FAGGIE WZW FAT TR B&NS, (59, 32
AT myStrength STTFGH (OfF FAR (TN fNRT MHA (FIG6 IR B
MCCMHcomm|

I

K9 IS

RI Bliels lloM Lo €\

(NIB: g2 WA RO STAR Sl TR G NAPF F1%J, [RFMTS Sy,
SIRRT (AT M WANIRIIA BRI T [F J3¢ F2F RN IR AT
NI ROMYR FANE AR @R ST ATSFAT TN V| AN Bes-
(PEUF ARFFNT WHANT G (T ATTIRNDTEAT LM (S AR (TR
AP SNeAT2 FATHSTAT IR FE |

MCCMH-4G9 ATCY CATHTTHT BT

MCCMH-GF ST (IS B TT WHANT IO 20O AT I fSPI, (P N5
93¢ STIIANR0 N6 OIfTHIT (ST (IR

G2 WIFASTANS (GATHIIN WIMF AT |G O G I1 287Gy I70Te Sy
(PN O] OItAl NIEN | AN I IfGT T ACHN (A WV ST 0T ACH, 711-
F N9 7T GT01td 61 T2 MCCMH-AR (TCHITAT ST (TS FAT O3 |

AT IM Y (N TGS N (ST I AMH, NCHE Prof6d Ihd CMH e
ST IS TN, TP 8:30 B (ATF [P 5:00 BT VLS, GNNAG (ATH SWIpA
CYET ATF | MCCMH-AF S5 (3 3N @t crona« gfod i I8 At |

1G£8 B2 M2 ) - 101 f35: 1-855-927-4747
RINIY: 586-307-9100

MCCMH-G3 SMHAN ARTIITNR 24/ 7/ 365 ST [RAYET (FIN T FA©
AR

aRF AfREREEEETF) ... 1-855-99-MCCMH (1-855-996-2264)
=T ARTIAT FA0T (o2 AR 7 v (([Fg w17 vfog M= Itn) Siset 8:00 G
(ATH STH 8:00 BT LS|

WIMMNGY (FHAF HAATTI*INA (Managed Care Operations, MCO) IRl R0 (‘17.?(
WOTCHEN oY Afafee) ... ....... 1-855-99-MCCMH (1-855-996-2264)
AP AT MCO-G7 FATFHN- 97 Ty TACR 7 AN 61 A=Y FI AT ((FR (FONRA
2fba i~ IreT®) STHI 8:00 BT (ATH STHIT 8:00 BT 1S |

MCCMH TSR TOERe . . .. ..o a .. 1-855-996-2264

19800 Hall Road, Clinton Township 48038
PITH: 586-469-7674
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B(N24: info@mccmh.net
STIIAREG: www.mccmh.net

e wE AT aReT. ... ... ... 586-469-6528
19800 Hall Road, Clinton Township 48038
FII: 586-466-4131

W TG0 ST T ATOIS SNIfI0WT. . . . . . 586-469-5278
19800 Hall Road, Clinton Township 48038
STIIARE: www.mccmh.net

TITATOIS Greal AT

GIPAl WIZE G 24/ 7/ 365 RS NS AT SN |

FIATOIC ©fS FATA INATA (FIN (N ITATOIH YIS I OTF OIfAFT, 932 W
WA OTATA Gy 7B 16 (MY

fSs (=T CATTATHF GHT YA

OBRAProgram ... ..t 586-469-7792
6555 15 Mile Road, Sterling Heights 48312

TIH: 586-469-7662

AT FATTBINCBR NI AN

I (LT A STPIeT 8:30 BT - [P 5:00 Bl

FIIIMGG CATATTAYZ

Crossroads Clubhouse . ............................ 586-759-9100

27041 Schoenherr Rd., Warren 48088

I 586-759-9176

FATBT: STHIA 8:30 BI- [IFT 4:30 BT g Riod M 432 AARMS FIAEFN AFCS |

Friendship House Clubhouse . ....................... 586-465-4780

36211 Jefferson Ave., Harrison Township 48045

PITH: 586-961-6258

FATOT: STHIT 8:30 BT - fP1eT 4:30 BT 5 267 A A3 AR I AT A

(SIGT-5IfeT® G- (01
Liberties North . . ... .. . 586-954-1590
230 North Avenue, Suite 10, Mt. Clemens, M| 48043

Liberties South ......... ... . . . . 586-779-8092
26345 Gratiot, Roseville 48066
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FATCT: CINTem AT ¥ G33 STEY- 97 FHIGT A7 Wt | fFifore gfoa =
G3g SRS [ROTT o007 I3RS T T (TR JF AN I PN PAL0T e
FrEGEN AR NS AT MNSTRE G |

M 1B ELITE R R G ACICI T | o | o A 586-469-7060
21885 Dunham Road, Suite 1
Clinton Township, MI 48036

H (586) 469 - 6637
/ I

92 FI FNGAG JTHHTYR, MCCMH-IR L N1 (ETS, NHFF ATAGA O[S
RO AN FACO AF | FH63- I TNT (T VIS (612 FAT AIRe; MCCMH-
T IR (FF R (IO FA FOIR G TYR ORI (FIF 77T AR{I0
DE| AANE M R TP ARIA Y (TN FA CHG (PN GJCK ST
R ACH, IR T FeT PPN ORI NN VT (NSF G5 |

F-SRITOT (BT (AL HATAD SFATZ

Agoraphobics in Motion (AIM) 248-710-5719
Depression and Bi-Polar Support Alliance (DBSA) 586-979-8219
NAMI Metro 248-348-7197
Schizophrenics Anonymous (SA) (At Liberties North) 586-954-1590
VO SIS, ©UT 43¢ STRTTOT

ARC Macomb 586-469-1600
Autism Alliance of Michigan(AAOM) 877-463-2266
Disability Network of Oakland Macomb 586-268-4160
Disability Rights Michigan 800-288-5923
Epilepsy Foundation of Michigan 800-377-6226
United Cerebral Palsy Assn. of Metro-Detroit 866-827-1692
WAF ] GiNT ARJATOI] SPA

Alcoholics Anonymous 877-337-0611
Al-Anon Family Groups 888-425-2666
MichiganGambling Helpline 800-270-7117
Narcotics Anonymous 877-338-1188
NAR-Anon Family Groups 800-477-6291
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BNIWT Ay

CBTeT p}: 1-855-
WFHTY FIEFB HIRF GTFe™ 927-4747 STAAT
MCCMH SHIRf315T ATATRAT 24/ 7/ 365 TI© SN Td 586-307-3100
ModivCare 866-569-1902
(‘IC?f Logisticare — Medicaid IO HAKCIRT WICN AfHT©
RIRRICIEIGEEOE] 711
United Way Tel-Help (=175 AT SR (THICI) 211

ICERIEE R EATI L

aft TTog 92 JITAB NITS BFFYS ¥137 93¢ *IFNBTHRI FLAS 0 IO OIferT |
g2 IFTACE fF =g (12 [T WoHNE IM ST (@FN 2N (A AMS, AN
CAATTH6 WYQT (TS WIAGAT FITY ©F fGrSRH T8N, WAAT J12F AT[CIIT T
FHENI

N AYEN! (Zem NN Frenasr T8 Medicaid-97 936 @11 42
FRIGTANTS AN (TAMN “Medicaid” *THOF FITGA (RUATS ATEN, CTSTAT
cZAfm NS FTSACTE CHTas ATICT|

TITITHE: MCCMH-IF T3 AL, WA WA A0 "SI (61" I 20T ACH, A6 512
FN (TUTH Medicaid (IR F61 FI WA T AP AGIVNO FZY A{CIAIS
SR FAL G| MCCMH-& (T SIS TFORG WRES, OF WNGG (FUR
HATCI®IN (e Managed Care Operations, MCO) ST I =T

WTGIEE (2 (T CATATT X(OR IV B0 ARKCIA T oW FAT T (12 TFA Medicaid
RFNERRMEE T TR IR G78 TET P0G TTMOR ATGH 20 ACFH |
TG (XN X6 DHHS-AF 436 Afftgdl, INw FNefRe o =y
CATATTNR NH | AT SN G B AN (197 fFAT ©F TAIF TN WANE F[N0T
DHHS SRS (ST FA | ST G Y31 31 (MY |

TGOS fSralfe 9 (WO (T9Y (FHE: 7 TF AN “ARfFus o
Traffe” (R MR WeOGF JF0 GHING TF VL AN N JFGHCH, (N6
WIGIONFH0 ROIE, O@d FEw, AN o \R G (Nome AR ars Qe
AN I WA TG Gy 7S (WS W<E 1 ACF |

wToers @AfEEe ORIt : JF6 SFFe I T GFGH Medicaid QRRFRTIET
NI WRCO ((OIBIFON AR A NHT PIACT:

|
:
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o ARER 41T WA W, (WGHI HIIFAR TN fOfg I ATTGT@l, TogTer,
OGS SRUR NIF WA IrFIFel 2o fofSre NLRT 77, Wy Fa1
HAITIAT AN FACS NHH T (I NS AN SHeyrmi=y (e

o O SN AR 21, B5ro ST 1S 371

o  JHD AT G =0 531 WeAFOIRT L AWITN SN FT|

o  JFH6 AR ARIIN WA AV ©OIfFY (ATF 14 PG AN NCLT SR
SALAMCAS RS AW F1 ] FIAITS IR (IO oM FAR g 7T |

o TAIRS (H©) ATIIT AYAY NESTF SIfFY (ATH 72 LB W JF0 GAITS (%)
TN s 2 BT |

e MCCMH-A9 QM WT?[ IS (FHP °1f§<1>°$|4l%l (Person Centered Planning,
PCP) AT ©F FAK G0 (T ©IfFY N9 a1 20T (512 @IfATLR 14 FNESIE
RN 0 AT 29 FA LT |

o MO LR SHNET LAY NSTF SIICL 30 PIEGIE NG NH MCCMH-9F
T TS (Frare (|eT) e

o J30 FARG (H©) WHE Hare N8I OIfFY (ATF 72 TBIF N MCCMH-A
HARCHH (NS (FTars A=) 3|

o INANYT OIfFY (ATHF 90 PG MINT W MCCMH-AF FF (A (PN 40T
T (ST WL (0 BTN NSGTISN/ AN I (NIoH ey 52|

ST TETAE Teyg AfEwr: SN I Medicaid W1 (90T A, O 4o =R
AN G AF06 ATFT (TACN MCCMH-AF AT T SR oS [e0
A -a7 fENBIN® WF (ZAY TG RO G WY T AMF| MCCMH-AF
Ombudsperson SANF IR A FACO F2TO FH|

AT, SCTI9Y, ATTAN 972 TE: IO Jed G e ARETET ARFgan
(Individual Plan Of Service, IPOS) _Tf%*ﬁﬂg_@ Medicaid mw NN BT A 91
BN RN GRS SEGCAER B

o AMTNY: F© AT (A FCIAT 2GNEF HL L)

o ST RBIRFS AR ((F, FIOIF G2 (FIAT ARICIIA A FAT ACR)

o STNTSINT: F© AN RS (T VY TS AFICIIA AW FAT I 0T S AT =)

o T FYN ARIACIYR) M BT Y (SARITFAA, Ao, SNAI=RP, WHHF, (F-

R EEACIRIC

W TG ([fNRFG BRIV IR IF6 rATs=|

TTATEG SMHATHS fTTETT: ARG WEITNS [TV (Applied Behavior Analysis, ABA)
(R qF0 NQU, AHI9-ofes BfFes e [(FCq @ @ S[esy Fa T,
TSNS, ANTGE NAFHT, G2 RS TAF WHAT L g3 2SS ARIO
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N G (IR TLRETS OGN FIACT LAY TF| [T 8P PTG
OGN AR G0 YT 38 (MY |

WIGATTS FET: [RIFOT 3¢ ORI WOl NNHF (@19 (@14 [FeA ARSRIHT 45w
STEOl AGF FA QOIS TS (F*IOTOT HINT WAIIZ B 0 WS (@Y 38
ARSTAY FAR 67 RS WMR| 92 TOIFT GUAHT, WEITS FOFT W AFGS
YFE AIYITE A2 1 o W I@ISF/ RIS SEFel, WS (@19 9<%
(VTSI AT T |

@RfirafE: o Ufe [N NRMRT Medicaid-93 (ATATTNT G (197 {33
@II%QSIQ\?I

CMHSP: FGIG (BT (ZAY O3 (ATATN-A7 S565 =27 | SR 466 CMHSP =ITR
03051 o T Y o b A | e e 5 [ o O ) < (S 5 ) o S s | ) BB
RBMYS SEFTOTY QNRN | A7 AT NN CMH |

AN ATIEYCZA FIFfoa GAT S, LTS CARF WITN AfAf6S: CARF 2R
GF0 Grery AfSHN I FRVONI MAHF FFY I WO AFIAN 2M=HIa1 ARSI
AT VAN FIR ACF | MCCMH, CARF-AF PG (NI

COMNTEOT: ©T AP NI BN WA I MCCMH (AT ATFTIAN (AT AT, NG 3
WG WG IH FCeT WAV ACIA STAF® ©2F (NN 147 =T

HAfFEHE TUFT: TIN MCCMH HNTE AN BRI ST FUT It 42 [0
e S99 T (T, AN (T ST 73 W00 (T BB A2V FEGN ©F HAZ AN
MNATP JIN WO FrEY AT, 5 WOl TN FIGy B F

T fos THTen e RGToR oAfS TN o ]2 AT F1, AFOF (TG
JH6 GANHN F-YeNRE, BN AHIF AfS WAL (R8T, ALFOF SN G
AP WA=, q72 ARIAE O [ 72 TANTOT MO FI AL ARSI
TG ST SIS (NOINIF Gy FIG BT ] =T |

A=F: AZHE N AFYS WRN (2 e IS TG AIIIT S FA1 JeAB
Medicaid-4d (517 4 WMEOTGS AKTIN 48 STRITOT (HTO AN | R JLRIF W& [N
RTTMIT IIRT (O AR FT0, [0, QAR FAfGrow, It =T
Medicaid (19T |

FEONCIANT (WAAT (PHG-TIN): JH6 O T IITF FAT T O, YN (FN IS
Medicaid SNSO[g& ST GI (19 RROIT [RQG® =71 IMS O AN STIHEY Medicaid
I WS (A QAN 92 AfFTF 8w, W JFe BfST (T AR[WY 496 =
P UITS O (312 IS (572 WK T (AF FO 1 TF| G (2 IfST 1w I
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CB6 TS AR ST AT @ 27, O (5312 IS AF NI G0 Medicaid IREF
T CI91 RN Medicaid SERAN I8 FONCINNI AT N7 T qis N
SO T (ZAY TG RGN FOGTIA (Michigan Department of Health and Human
Services , MDHHS) — 4f6 MCCMH ARt fSIT6W (AT TR |

oot Afaagar: 4t (' I IH0 ARIFN T HNF Y et (ofF Fa1 =7
YN AN AN (A Gl T, IO Oy Fl AP (T WA F AFE G
PINGNO® (BN NP T8 ATIIANSTE AN

DSM: NTNPTF (T (A9 [Nt G338 AT G0 Wit | folFesiwme a7ze
2 NIHEAGo RSN YFTR NP (157 G_e NF AEIo] NATT 3fe oiferdrgs
AMF |

ATrait IS 2FHT2TN6: G0 TFMRATTO (T RSHF IR oM F
YMF (12 e AfSF P A R (GHIE WIFT I8/ AT (@ FIACT NG ATl
R | Rt (S WW (Durable Medical Equipment, DME) NTKJ W@_\%
MR (TR TR N (IR

o YT 432 AIANFOIF (NGHI GUH*T JII20 2T,

o (1%, WFNOI NAJ HRS NI (A JPFOH T PR T (I PG (2,

o  JFO BIFLAIHT AT FAT (NG Grad FA1 =T,

o I I AL B VS =T I, 38

o IIY IR GANTIN|

Grwdt ATl AFEHT: WMeTreT (7 Fa ARTIA T I JFGH AT 29 FE
Y X BN Tl CHrg AT AL G AREF® 73 JF6 (NS AHIV5Te
TiPAl WIETY PSS AT TGy (TRTEAT ATIGH |

AfSAF© AATTATTZ: WAR ZAY IPHES WA 20 WL 2 FCF N FA G0
WEOIGE NN IV F1ZT ARGAF AR

WA TLTFSIHI4! (Fiscal Intermediary): RGN & N FN SNITE STRITOT FEN
HANF MG BIZNAN FACS G2 ARFTRMAFIART Y AW FICS I A F-
N &S II= FE A

3B 1115 (UTACE*N STIZwIE: A2 (TNNCEN STTCRGI Weel IfFe =T 21 IR
IS e G133 (FOEE (oG (e Toe (Federal Poverty Level, FPL)-49 400 N6 (S
AR (T2 ARV WCHF TSI NAMI CFCa I AT 2014 (ATF CHO-HE OIFY 1S
f5F0 ST BN ARTIAN I2Y FEREREAV | 2 (CRACHHNG T HIFGRT SR T
AT 1115(a)-9F AN HPAMS k2 W6 3, 2016 (AF FEFRAS HJLuMAd ©IfI4
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(FFAMT 28, 2021 21 FILFF &A1 Medicaid T TT (5T 19 G (T STpeT STOTS! NIl
36 SO HTHINT 2NN IR IR GIFIS ST N, O (B6d AITFHND
TN TP W8Oge ARIIR G (97 e [{QM®O [N N T BSF IR
BITNBG (5 WIAGTNB, MDHHS 8 (SN (27 fTENST (Genesee Health Systems,
GHS)-9F VPR AR FeT FRCT WYT ARICS AT A=R SHA AFA|
AARA-GW-TY ST TMBT (1 TMAGIN® AT M FAE 556 1115
(GNCE*H, RN Medicaid (85 27N A38 Medicaid NSTS 4T FAT [T =[S 43¢
NN TGl S

WFGTATST: GO [NFE OO Irele Wy (TH [T TIHABT ™|
AMFS A F¢A AT SNNSA, IFCH AIIA 2MNFIQT A FAF Foer
2 AEFNS TNHI F06 WP, WA JFGH [ERRT NEAFIT AfS ST 2f
FACO YT, ASHFRAAS AMCHFA ATACH (FF [T A (=M, AFSTIMF WeH (O A
P8 QWS O ANT TV ASTINY AR AF9SF AR JFGN ([FEEEET (12
HHHFE MO FE MCCMH-IF HYATS FTZS (NSHF TNCTL IOFIY T4 F T
ST T T

wiferarsr ads wfstea e Y: MCCMH G356 SToerd [Ae6  fOBIta= =g
HHTEAT G WGTATHNT FIFBIAN FAK G A8 T APTATR (12779 [ICT ©F 51292
38 BITF FA1R O (T AfG AT FEER|

WA AfATTar a9 TF1: (72 S5 JT%5 ARG {7 978 TFM I T IFG
NS O 4R TS, RIYTE TAT TFO FACO 433 (AN GIIN-TN FACS A

(ZHAY ZAITAN: WBONGS Al (FNPTS RO B RS RS Feagay BB Gy
T oM I ACH | I VT AS9F AR THONF T o, BHiFSHT Y067, WHA9IF,
AT O G NS T WA A7 HIOF FIACT NI |

1996-ATAA (TN ITPLAS (NOIIHC WIS WIFIGBIIF® SINF  (Health
Insurance Portability and Accountability Act, HIPAA): TNFONT, I3 ENOI 757
THR, @ ST (NoTer fAFe® F11 T 600 94N WHIVe F%Y Ao
AT TR, AP WM ATRO06 (AL (PR AR FEAN AN (ISP ([T =7 |

czafi s 2= 206 Gf6 1115 (GANCEAN (AT T NF Srafds S 7%
(TR SIRAT M F(R ACF: 19-64 IRF INCIF NF, THI ARIOS ANTAFS (W6 AT
N foT WANZ (FONI (A6 (GO 133% ATV fF31 O NG T =TT, Medicare
AT Medicaid-d9 G5 GHNYSF A BN GQTETS SOIAFIgS N, WIn~ FAE TN
OIS 7, J3¢ TR A (TR [S (@AM W= 20T (@901 =79 FA0S
AN, O WHIVNS FBS (AT G018 (197 e [ 200 AN | N9 Medicaid
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FMTNHIA NI, ONAF HpeT AICIA G2 I AHNA (TR WARS 8 ARNFIQAL
CIISITT ST IofNT S BT ICACR | WIIEIG (N6 [ATF (AT AN
http://www.michigan.gov/mdhhs/0,4612,7-132-2945 42542 42543 42546 42553-87572--
00.html

AZF AR ST A A (NS I8/ BF (AF BT (S FRITOT FAO
ATCN|

(2 (ZY (HHE: A6 (R JH0 TTOIYAF (AT M ISNT AW FAT 2 ACF | T
ARG AN FARN O (NGFI BIFEH ATAGN (WO IV ARCISIAIS (ZAY (FI
(PP 0O 2N ST NN (T AIEFIR 20O AN T AN STRTTST AR
FEAN AN G FIAGFN (Activities Of Daily Living, ADL) 5% Wrer =7 [Far o1 fAfve
FEA|

=T HAfatEar: BEE @R G ST =61 @R ST AfReE oM A9
T (O 41 G0 ARG T [V @9 ANy [Ny I W FE WRNAESF ]
BFNON ST G AN SURTT IS B I 56 R (@NAT (T N[N
32 JATYSE WIZT A, (TF O SR AP M STAT TS6T TSI S ALY FIo |

AT ©fe: g2 Briffo ©4 I A T TN TF WHITINS  ARTIE G
HPIINF O NS (S ©fo | M WHINF IR ©fS 1 (T AIA, IF IS
CTATN FIONAT ZAS OF IRANS @ RO Wffe F41 2R, ©f6 28T @5
LIRS N FE |

FHAATOICA ARAITS @Ng ATAEH: g7 T O, TLN N6 WHRHF FA =Y (T @50
QYT JFAMOT TN NS AP W 98 WA @ AHF(E, G2 O (T ARG
AN FA T NN, (TR Pl

& AT AFTFFAT: MCCMH (TF A T fF ARTIA AT It Aqeum=
M (AR 72 BT (572 e AT AN TR, [Af® W o 96fo [@17e
S| WAV BFNS AIIIT AFTFFANC B-(HEHF AR N8 AFos, a7e afe
(off F41 2 S-(FEP ARFEN VO« IIZF FA|

Ifzafes /fAarrre ersTern: NET @ GF6 N (o (Z9Y (10 IR
FE A6 AsRITS FAT 2T: (a) IM INN IFGN ST CHLE ATIGY =T E I A6
IPAT @A, O @6 JF6 OlF AT W T TAF A =MAFE v devon Feq
T AV (@ AE, 33 A2 @196 22 I97 IACIT S 41 AEF: 0O AN (T WGk
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WFY IGO0 FATGB (BT (TAY (Macomb County

Community Mental Health)

CARF BT F1F© 430 73T

.ﬁmnw“

19800 Hall Road
Clinton Township, MI 48038
Customer Service, Toll Free 1 -855-99-MCCMH (1-855-996-
2264); TTY 711
24/7/365 Crisis Center, 586-307-9100; Toll Free: 1-855-927-
4747
www.mccmh.net
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