
OBJECTIVES: 
1. Participants will be able to identify the behavior levels 

 that contribute to the development of a crisis & choose 

 an appropriate staff intervention for each level. 

2. Participants will be able to identify useful nonverbal tech-

niques which can help to prevent acting-out behavior. 

3.  Participants will be able to use verbal techniques to de-

 escalate behavior. 

4. Participants will be able to demonstrate CPI’s Princi-

 ples of Personal Safety to avoid injury if behavior esca

 lates to a physical level.  

5. Participants will be able to provide for the Care, Wel

 fare, Safety & Security of all those who are  involved in 

 a crisis situation.   
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