
Critical Incidents 
(Reported to MDHHS) 

Service (Actively 
Receiving)  

or  
Living Situation 

Suicide Non-Suicide Death Emergency Medical 
Treatment (EMT) due 

to Injury or 
Medication Error 

Hospitalization due 
to Injury or 

Medication Error 

Arrest of Consumer 

Emergency Service 
within the last 30 

calendar days 

X

24-hour Specialized
Residential Setting /

Child-Caring 
Institution / Substance 

Abuse Residential 
Treatment Program 

X X X X X

Community Living 
Supports 

X X

Supports Coordination 
/ Targeted Case 

Management 

X X

ACT X X
Home-Based X X
Wraparound X X

Habilitation Supports 
Waiver 

X X X X X

SED Waiver X X X X X
Child Waiver X X X X X

Any Other Service X
*Reporting Time

Frame 
• Within 30 days after

end of month death
determined a suicide,
or

• Within 30 days after
end of month “best
judgment”
determination made
that death was a
suicide

• Within 60 days after
end of month death
occurred, or

• Within 30 days after
end of month death
determined not due to
suicide

Within 60 days after end 
of month in which the 
EMT began 

Within 60 days after end 
of month in which the 
hospitalization began 

Within 60 days after end 
of month in which the 
arrest took place 

*Report the incident if the indicated services have been provided, or if the consumer resides in any of the living situations.
Only one checked situation is necessary for the incident to require reporting.

Exhibit D, Critical Incident Reporting Chart, MCCMH MCO Policy 8-003, “REPORTING AND RESPONDING TO CRITICAL INCIDENTS, SENTINEL EVENTS 
AND RISK EVENTS” (Rev. 11/22) 
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