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You must have a valid email to receive a certificate!
Vir<ual session informatcion will be emailed prior ¢o
training dace, regisc<racion required

PLEASE NOTE: As of September 1st, 2019, the MCCMH Training
Department no longer provides Nonviolent Crisis Intervention

Training to the MCCMH provider system.

This training is provided to direct MCCMH staff and ABO employees ONLY.

OBJECTIVES:

Participants will be able to identify the behavior levels that
contribute to the development of a crisis & choose an
appropriate staff intervention for each level.

Participants will be able to identify useful nhonverbal techniques
which can help to prevent acting-out behavior.

. Participants will be able to use verbal techniques to de-escalate

VIRTUAL SESSIONS: behavior.

1/ 11/2 2 . Participants will be able to demonstrate CPI’s Principles of Personal

Safety to avoid injury if behavior escalates to a physical level.
3/ 3/ 2 2 Participants will be able to provide for the Care, Welfare, Safety

ALL SESSIONS ARE
FROM 9a-2p

5/ 4/22 & Security of all those who are involved in a crisis situation.

7/13/22 . — — .
9/ 15/22 WHERE: VIRTUAL: Meeting information will be sent prior to

training date.
11/17/22
TO REGISTER: Email TrainingOffice@mccmh.net

About Presenter Loren Klug, LMSW: Loren Klug has been providing services to individuals with Mental lliness and Developmental disabili-
ties since 2000. Loren obtained his Masters and Bachelors from Michigan State University with a focus on Clinical Social Work. Mr. Klug worked as a direct
care worker while obtaining his Bachelor degree. Loren has worked with a variety of afes while deliverinlg medically necessary services to SED Youth and
SPMI adults. Loren has been with the Macomb County Training Department since 2013 and currently holds the position of Program Supervisor. Mr. Klug is
certified as a certified instructor for Adult Mental Health First Aid, Heartsaver First Aid and CPR through the American Heart issociatlon, Nonviolent
Crisis Intervention through the Crisis Prevention Institute, Child Adolescent Functional Assessment Scale, and Preschool and Early Childhood Functional
Assessment Scale.

About Presenter Angela Curtis, MA, TLLP: Angela has a Masters Degree in Arts From The Michigan School for Professional Psychology.
Angela began working at Macomb County Community Mental Health as a Case Manager at First Resources North."Angela then moved to the Administra-
tive Deéaartment and assisted with the Self Determination Program and Corporate Compliance. Angela is now a ?art of the Workforce Development team
in the CSI Department and facilitates training for Macomb County staff, and Direct Service Professionals. Angela facilitates training such as Introduction to
DSP, Working With People, Nutrition and Environmental Emergencies. Angela also facilitates training for Nonviolent Crisis Intervention (CPI), and First
Aid and CPR (A-| Health and Safety).



